07/01/2014 Through 06/30/2015 Claim Production

Commonwealth of Virginia

07/01/2014 - 06/30/2015

Prior Open Claims New During Period Closed During Period Current Open Claims

c - Re-opened|  New Closing[ QSverall Adjusted

urrent Claim Adjuster IND MO | Other Total| IND| MO|Other| Total During Claim| IND MO| Other| Total Ratio Closing IND MO| Other| Total Total

Period Ratio Ratio

Adams, Charles 18 13 0 31 13 3 0 16 6 71.0% 37 16 0 53 2409 %| 100.0 % 0 0 0 0 0.0
Akins, Matt 12 1 0 13 2 4 0 6 0 46.2% 14 5 0 19 316.7 %| 100.0 % 0 0 0 0 0.0
Bessie, Ashley 6] 198 42 246 0] 995 171 1,012 119 459.8% 13| 952 69| 1,034 91.4 % 75.1 % 0 330 13| 343 137.2
Cavanaugh, Evangeline 59 0 0 59| 88 1 0 89 10 167.8% 19 1 0 20 20.2 % 12.7 % 137 1 0] 138 135.8
Chamberlain, John 229 34 0 263 2 45 1 48 35 31.6% 27 88 4 119 143.4 % 34.4 % 222 1 41 227 151.3
Clare, lan 115 11 0 126| 134 14 1 149 15 130.2%| 131 27 1 159 97.0 % 54.8 % 131 0 o] 131 132.0
Clare, lan J 23 6 0 29 3 19 0 22 16 131.0% 40 26 1 67 176.3 %| 100.0 % 0 0 0 0 0.0
Collins, Laura 0 0 0 0 0 0 19 19 0 #DIVIO 0 0 19 19 100.0 %| 100.0 % 0 0 0 0 0.0
Daniels, Philip 0 0 0 0 0 0 0 10 #DIV/O 0 10 0 10 100.0 %| 100.0 % 0 0 0 0 0.0
Day, Mitchell 216 0 0 216 0 0 0 0 3 1.4% 15 0 0 15 500.0 % 6.8 % 204 0 0| 204 129.5
Dejesus, Samanthia 117 22 139 0] 568 19 587 30 443.9% 3| 423 29| 455 73.7 % 60.2 % 0 282 191 301 120.7
Fleming, Stacy 223 1 32 256 0 0 0 0 25 9.8% 13 2 2 17 68.0 % 6.0 % 224 2 38| 264 175.3
Fulcher, Stuart 110 3 0 113] 128 29 1 158 81 211.5%| 189 33 2 224 93.7 % 63.6 % 126 2 0] 128 124.7
Germain, Jeffrey 1 0 0 1 0 0 0 0 0 0.0% 1 0 0 1 0.0%| 100.0 % 0 0 0 0 0.0
Gibson, Diane 0 0 0 0 0 0| 1,301 1,301 16 #DIV/0 0 0| 1,317 1,317 100.0 %| 100.0 % 0 0 0 0 0.0
Hargis, Loretta 44 4 0 48 10 3 0 13 15 58.3% 69 7 0 76 271.4 %| 100.0 % 0 0 0 0 0.0
Haskins, Gwendolyn 0 0 1 1 0 0f 1,144 1,144 5] 114900.0% 0 0| 1,150| 1,150 100.1 %| 100.0 % 0 0 0 0 0.0
Hsu, Linda 0 12 0 12 0] 416 5 421 2| 3525.0% 0| 274 5 279 66.0 % 64.1 % 0 156 0| 156 78.0
Hubley, Donna 111 3 0 114 112 13 0 125 38 143.0%| 122 17 0 139 85.3 % 50.2 % 138 0 0] 138 135.9
Hughery, Wynee 0 0 0 0 0 0 0 0 1 #DIV/0 0 1 0 1 100.0 %| 100.0 % 0 0 0 0 0.0
Jenkins, Debra 72 55 33 160 6 21 3 30 12 26.3% 13 33 13 59 140.5 % 292 % 68 48 27| 143 96.3
Jones, Denise 2 0 0 2 0 0 0 0 4 200.0% 5 1 0 6 150.0 %| 100.0 % 0 0 0 0 0.0
Kirchner, Monetta 41 4 0 45 5 3 1 9 22 68.9% 68 7 1 76 2452 %| 100.0 % 0 0 0 0 0.0
Levy, Julie 0 0 0 0 0 0 0 0 1 #DIVIO 1 0 0 1 100.0 %| 100.0 % 0 0 0 0 0.0
Malzahn, Margaret 172 1 27 200 0 0 0 0 49 24.5% 3 2 3 8 16.3 % 32% 207 3 31 241 160.4
Martin, Sue 0 0 0 0 0 0 0 0 2 #DIVIO 2 0 0 2 100.0 %| 100.0 % 0 0 0 0 0.0
Miller, Robert 0 0 0 0 0 0 0 0 3 #DIV/0 2 0 1 100.0 %| 100.0 % 0 0 0 0 0.0
Nicholas, Sheryl 44 0 0 441 75 4 0 79 3 186.4% 9 4 0 13 15.9 % 10.3 % 113 0 o] 113 1121
Nixon, Brian 0 0 0 0 0 1 70 71 0 #DIV/0 0 1 70 71 100.0 %| 100.0 % 0 0 0 0 0.0
Padron2, Brigette 118 4 1 123 72 4 30 106 7 91.9% 91 8 31 130 115.0 % 55.1 % 106 0 0] 106 105.5
Padron, Brigette 25 68 6 99 18| 149] 869| 1,036 22| 1068.7% 31 183| 868| 1,082 102.3 % 93.5 % 20 48 7 75 18.3
Pleasant, Alice 0 0 2 2 0 0 2 6 400.0% 9 1 10 125.0%| 100.0 % 0 0 0 0 0.0
Pugh, Laurie 219 0 0 219 0 0 0 8 3.7% 29 1 30 375.0 % 132 % 197 0 0| 197 103.2
Range, Tracey 0 0 0 0 0 0 0 1 #DIVIO 0 1 100.0 %| 100.0 % 0 0 0 0 0.0
Reuter-Murray, Carolyn 0 0 0 0 0 0| 276 276 1 #DIV/0 0 of 277 277 100.0 %| 100.0 % 0 0 0 0.0
Shelton, Cullen 0 0 0 0 0 0 0 1 #DIV/0 0 1 0 1 100.0 %| 100.0 % 0 0 0 0 0.0
SOMERVILLE, ERNEST 115 12 0 1271 97 4 102 44 115.0%| 112 17 1 130 89.0 % 47.6 % 142 1 0] 143 140.3
Taylor, Hannah 5 16 3 24 0| 246 2 248 105| 1470.8% 6] 225 25 256 725 % 67.9 % 0 121 o] 121 59.6
Thornton, Cheryl 239 0 22 261 0 0 0 0 46 17.6% 61 1 3 65 141.3 % 212 % 220 0 22| 242 164.0
Tinsley, Vickie 12| 324 41 377 0] 948 26 974 140 295.5% 28] 1,070 93| 1,191 106.9 % 79.9 % 1 285 14| 300 121.1
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Tsang, Ivy 0 1 0 1 0| 154 4 158 1] 15900.0% 0 90 4 94 59.1 % 58.8 % 0 66 0 66 38.9
Unassigned, 0 0 1 1 0 0 0 0 0 0.0% 0 0 1 1 0.0 %| 100.0 % 0 0 0 0 0.0
Walker, Sherri 211 0 1 212 1 0 0 1 24 11.8% 12 0 2 14 56.0 % 5.9 % 221 1 1 223 150.0
Weaver, Shane 0 0 0 0 0 0] 353 353 6 #DIVIO 0] 359 359 100.0 %| 100.0 % 0 0 0 0 0.0
Whitehead, Lamar 60 0 0 60| 89 2 0 91 9 166.7% 27 1 0 28 28.0 % 17.5% 131 1 0 132 131.5
Wildenger, Stephanie 10 5 2 17 0 0 0 0 2 11.8% 12 5 2 19 950.0 %| 100.0 % 0 0 0 0 0.0
Wilson-Kelly, Shana 82 2 1 85| 64 43 1 108 12 141.2% 41 43 2 86 71.7 % 42.0 % 117 2 0 119 117.0
Zborowska, Karolina 1 3 0 4 0 0 0 0 8 200.0% 3 8 1 12 150.0 %| 100.0 % 0 0 0 0 0.0
Sum:| 2,597| 898| 235\ 3,730| 921]3,689| 4,144| 8,754 966| 260.6 %| 1,259| 3,584| 4,356| 9,199 94.6 % 68.4 % 2,725 1,350 176| 4,251 2,838.6
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