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UPDATE: COV Learning Center Data Reduction Project 

To meet Library of Virginia data retention schedules and improve system performance, we have 

begun deleting accounts in the COV Learning Center (COVLC) learning management system.  

Accounts for non-state users and external partners who have not accessed their accounts in 2 

years or more have been deleted.  Our next step is to delete the accounts for those state 

employees who have been separated 5 years or longer and have not returned.  The data set to 

be deleted has been retrieved from the PMIS system and has been disseminated to those 

agencies that have requested to review the data.  The deadline for this review is 5/30/25.  We 

plan to begin the deletion process for these accounts as of 6/1/25.  Any questions on this 

project should be directed to covlchelpdesk@dhrm.virginia.gov. 
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