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Accessing Your COVA Care
Health Assessment

Qf‘COVAcare Anthem &9
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Accessing via the
Sydney Health mobile app



Registering a new account

To register for a new
account, click on
REGISTER now.

Follow the step-by-
step prompts to
complete your
registration. You will
use the same
Username and
Password as your
anthem.com login.
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Logging into an existing account

Log in using your
username and
password or touch ID
feature.
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Touch ID for
“Sydney Health"

Sign in without entering
your password

Cancel
U #)

SignIn

Not signed up?




Accessing your health assessment

Tap the More
button from the
bottom right menu
bar.
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GOOD AFTERNDON

Daily Digest

Get moving in the right
direction with personalized
programs, custom content
and more.

GET STARTED NOW

Meed a ploce e slort? Try asking,
“What's the stotus of my recent cloim?

Meed o ploce e slort? Try askin
aon | see my benefits?




Accessing your health assessment

If you are using the Anthem &9
Safari browser to

access the Health Care  MyHealthDumbboard  Support Giowicl  Profle  LogOut

AEEE!EEH"I.EI"IL :"F 4 M yous e using Saari 1 viw the Healch Risk Avseiament Tool and re having e, pleane check vour SalarTs eivacy WALngs 30d ensure the “Prevent cre-site *
may receive this error Eracking” s not selected For a hull il of browsers that work best with our site, visi the Technical busues section in our FACH.

message if you have
certain privacy
settings enabled.

Follow the
instructions ‘in the
message to update
your settings and try

again.
. NINA's Action Plan
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Accessing your health assessment

arn pay-outs by completing
health-pramoting activities
rough Sydney.

Programs view more

From the mal n Connect with regffurces for you and your
menu, se | ect My PERSONAL INFO whole .’rr'|i},l' Himug.:{éﬂ l;‘:ngwrzclﬁl care to
Health Dashboard. bk )

2 Profile

Can

Select Programsl 7 ) My Heath Dashboard

MANAGE HEALTHCARE Online Wellness Taclkit  Gym Reimbursemsant

- Your Plans Recommended for You view more

Stay informed and motivated with the

Claims k il
latest health tips and medical info.

] phurrruj:;',,r
Find & Estimate Care

BNl My Care Team

{5.. Family Health Record A Spoonful of Vinegar
Healps the Sugar Go
Dawn

CareSpree

Boyhiax ‘G_ ﬂ Q
N C AR

SYOIME'Y CLAINY
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Accessing your health assessment

Scroll down and select
WebMD Health Risk
Assessment.

Click Start your
assessment and
complete your
assessment.
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€ Programs

GEL Meney Dack eacn
year when you meet the
minimum number of gym
visits.

Lactation
Consultation

Get expert answers to
breastfeeding questions
from the comfart of your
own home

Stay connected to
health plan benefits

YISIT VIrTuany witn a
dactor or licensed
therapist to discuss your
physical and mental
health hurdles.

MyStrength

Reseources for coping with
anxiety, depression, sleep
issues, chronic pain and
mare.

S
;/

k e
L I

."-.
WebMD Health Risk

Assessment

Want to be more
energetic? Happier? More
balanced?




Returning Users

If you have WebMD Health Risk Assessment
previously completed i
the WebMD Health S
assessment, after
clicking “Start your
Assessment’, you
will see your health
assessment
summary page and

2

En Espafiol Q

Health Assessment | Results 4y DOWNLOAD REPORT ~

your previous score.
Then you will click
“Take it Again’ to o

TOP ITEMS FOR IMPROVEMENT

Wellness Score Safety Productivity Exercise

.
beg I n . 5 3 1 High Risk Medium Risk Medium Risk

Out of 100 N .
Your score did not change The average scoreis 55

Your score is unchanged. Your last assessment ~ You scored lower than the average female
completion was on 3/24/21. Prior to that, your age.
your score was 53 on 2/26/21.

Learn more about your score

TAKE IT AGAIN ? - QA
ast score was 53 Average female
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Saving Your Progress

Whether you are
taking the WebMD
health assessment

About You & Lifestyle @ Well-being & Conditions (@ Lab Tests @ Screenings @@

for the flrst tlme Or THE BASICS ‘ THE SPECIFICS
are a returning user,

be sure to click How tall are you?
‘“save & continue” )

as you complete gt

each section of the 6

assessment.

SAVE & FINALIZE @

Copyright | Policies | Medical Review | Feedback | WebMD Corporate
NCQA .
© 2021 WebMD Health Services Group, Inc. All rights reserved. WELLNEES & FEALT urac
WebMD does not provide madical advice, diagnesis or treatment. See additional information. ‘U' CSF Certified
\"\J’ilh Disease CCCCCCCCCC
Manage t
Accreditation and )

Health Information e 07015002
Froducts Certification
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Finalizing Your Assessment

When you reach the
end of the health
assessment questions
you will click “Save &
Finalize.”

You’re almost finished!
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Physical exam or wellness visit

Less than a year ago

Stool blood test

Never

Have you had a flu shot in the last 12 months?

@ Yes
O No

O Don't Know

It was around

1o/ 1 /2020

SAVE & FINALIZE SAVE & CONTINUE
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Readiness to Change & WebMD Health Assessment Feedback

After you've completed
the WebMD health
assessment questions,
there are a few
questions to assess
your “readiness to
change.” Answering
these questions will
help identify which
resources may be most
appropriate with
helping you to reach

How confident are you that you can make healthy changes?

O Extremely confident
Very confident
Confident

Somewhat confident

OO 0®

Not at all confident

Your health plan may offer programs to help manage health risks identified in this assessment. If you qualify, would you like to be contacted

your We”neSS goaIS. about these programs?
Click “Save & ® Yes
Continue” as you O nNo

complete these

questions

1Z
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Readiness to Change & WebMD Health Assessment Feedback

The final questions will
gather value feedback
regarding your
experience with the
WebMD health
assessment. After
answering these two

Healthy Changes » Feedback » Results

queStIOHS yOU Wl” C“Ck Would you recommend this questionnaire to someone else, like a co-worker?
“Finish” @® Yes
O No

Approximately how long did it take you to fill out this questionnaire?

10 minutes
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Save Your Completion Confirmation Page

Now that you have
completed your
WebMD Health
Assessment click
“Print Your
Confirmation” to save
your completion
confirmation page for
your records.

Helpful Tip: If you are
not able to print your
confirmation, take a
screenshot and save it
to your phone
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My Plans Claims & Payments Care My Health Dashboard Support

TOP ITEMS FOR IMPROVEMENT

Wellness Score Safety

I High Risk

Optimal youis 100
You scored a 53 out of 100.

Learn more about your score

TAKE IT AGAIN

Print Your Confirmation

Ready to make'Jtia

Start improving your health with one of these activities

The confirmation includes your name anddfie time the assessment was completed.

Espariol Profile

Productivity Exercise

=)

Medium Risk Medium Risk

The average score is 55

You scored lower than the average female
your age.

S)

- -
100 Average female

PRINT

Log Qut
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Save Your Completion Confirmation Page

Optimal you is 100

After completing your "

Health Assessment | Results oy

health assessment,

print your confirmation WellnssSeore °
page to save for your e e e e s
records.

Helpful Tip: If you are 53 -
not able to print your

confirmation page, take Learn more about your score
a screenshot of the
confirmation page and

save it to your Srtnpron o el i neof e
computer or il

Sma rtp h O n e Q How can | help you? Q RS EET | ElS s
- —
@ B Q @ B Qa ®H
HOME CLAIMS FIND CARE PHARMACY HOME CLams i RE

MORE

Print Your Confirmation
The confirmation includes your name
and the time the assessment was
completed.
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