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Accessing via the
Sydney Health mobile app

Propriety   ©2021 Anthem Inc.



Registering a new account

To register for a new 
account, click on 
REGISTER now.

Follow the step-by-
step prompts to 
complete your 
registration. You will 
use the same 
Username and 
Password as your 
anthem.com login.
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Logging into an existing account

Log in using your 
username and 
password or touch ID 
feature.
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Accessing your health assessment

Tap the More
button from the 
bottom right menu 
bar.
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Accessing your health assessment

From the main 
menu, select  My 
Health Dashboard.

Under the Features 
Programs section 
click on View All.
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Accessing your health assessment

Scroll down  and click on 
the WebMD Health Risk 
Assessment tile
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Click Start your 
assessment and complete 
your assessment.

Please note: If you have 
completed the health 
assessment previously, 
your previous health 
assessment score will 
appear. You will then click 
“Take It Again” to update 
your assessment. 

See pages 11&12 of this 
guide.
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Completing your health assessment

After completing your 
assessment, you will 
be asked three 
questions about 
Healthy Changes. 

Click “save and 
continue” after 
answering these 
questions.
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Completing your health assessment

One final Feedback 
question will be asked, 
then you will click 
“finish”



Save Your Completion Confirmation Page

After completing your 
health assessment, 
print your confirmation 
page to save for your 
records.  

Helpful Tip: If you are 
not able to print your 
confirmation page, take 
a screenshot of the 
confirmation page and 
save it to your 
computer or 
smartphone.
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Returning Users

If you have completed 
your health assessment 
previously, completing the 
entire assessment again 
is not necessary. You can 
provide some updated 
information.
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Returning Users

If your health information or 
health status has changed 
you will want to update the 
appropriate fields. However, 
there are only two sets of 
questions that require
updating for returning 
members.

• Readiness to Change 
questions

• Health Assessment 
Feedback questions

After these questions have 
been updated , be sure to 
click “save & finalize” 
then“finish”.
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