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Accessing Your COVA Care
Health Assessment

Qf‘COVAcare Anthem &9
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Accessing via the
Sydney Health mobile app



Registering a new account

To register for a new
account, click on
REGISTER now.

Follow the step-by-
step prompts to
complete your
registration. You will
use the same
Username and
Password as your
anthem.com login.
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Logging into an existing account

Log in using your
username and
password or touch ID
feature.
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Touch ID for
“Sydney Health"

Sign in without entering
your password

Cancel
U #)

SignIn

Not signed up?




Accessing your health assessment

Tap the More
button from the
bottom right menu
bar.
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Coronavirus (COVID-19) &
Resources

Stay up to date on virus
symptoms, prevention, testing
sites, vaccines, and more.
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Learn More w2y

Coronavirus (COVID-19)

Stay informed about testing,
vaccines, tips for checking

symptoms, finding a doctor, and
more.

Q How can | help you?
i o 0

HOME CLAIMS FIND CARE




Accessing your health assessment
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From the main

men u , Select My Pay With Bank Account Or Card Featured Programs i @
Health Dashboard. .

Menu

D/ Submit a Claim

ACCESS CARE

Find Care

Under the Features
Programs section
click on View All.

Community Resources
yiteevisit CONDITIONCARE CASE MAMAGEMENT

Care Team

My Health Dashboard My Health News More News ()

i Family Health Recard

Symptom Checker

CLAIMS FIND CARE PHARMACY
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Accessing your health assessment

Scroll down and click on
the WebMD Health Risk
Assessment tile

Click Start your
assessment and complete
your assessment.

Please note: If you have
completed the health
assessment previously,
your previous health
assessment score will
appear. You will then click
“Take It Again” to update
your assessment.

See pages 11&12 of this
guide.
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€ Programs

GET Meney Dack eacn
year when you meet the
minimum number of gym
wisits.

VISIT VIrTUany wimn a
dactor or licensed
therapist to discuss your
physical and mental
health hurdles.
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Lactation
Consultation

Get expert answers to
preastfeeding questions
from the comfort of your
own home

Stay connacted Lo
health plan banefi
through your smart
or mobile device

MyStrength

Rescurces for coping with
anxiety, depression, sleep
issues, chronic pain and

WebMD Health Risk
Assessment

Want to be more
energetic? Happier? More
balanced?

= Program Detail

your custom health goals. You'll be asked
questions about your overall health,
medical history and things like diet and
exercise to get a complete picture of your
well-being.

Benefit to you

Each question will help create an overall
view of where your health is today so you
can take the next step toward
improvement — whether you're looking to
eat healthier, reduce stress, quick
smoking or sleep better.

Cost
Free for plan members and their covered
family members.

Getting started

Take the assessment whenever you're
ready! It will take about 10 minutes to
complete.

Start your assessment

‘ [} How canl help you?
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Completing your health assessment

Anthem @@

MyPlans  Claims &Payments  Care  MyHealthDashboard  Suppart Espaiiol  Profile Log Out

After complting your

.
a S S e S S I I I e n t ] yo u WI I I Now ft’s time to think about healthy changes that cowld make -

your life better. You don't have to approach these alf at once, but

b e a S ke d t h re e ‘ this can el you decide where you dlike to start
q ue Stl ons a b ) ut How ready are you to make the healthy changes below?
Healthy Changes. l‘«rjanageyourweisht better

() Thavenoneedto

() Ihave been mare than & months

'_: I have been less than & months

I pl2n to within the next month

I plan to within the next 6 manths

Click “save and —
continue” after ' e
answering these .?5‘2.“212,;:221’:;; I
q UeStionS. @ Veryconfdent

"::' Confident
":' Somewhat confident

() Motatall confident

Your health plan may offer programs to help manage health risks identified in this assessment. If you qualify, would you like to be contacted
about these programs?

@) Yes

() Mo
SAVE & CONTINUE
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Completing your health assessment

One final Feedback
question will be asked,
then you will click

“finish”

MyPlans  Claims&Payments Care  MyHealthDashboard  Support Espariol Profile Log Out

Health Assessment

-

[En Espafiol

H 24d |t N _&,x:__;;c_;n-- =il 1. Questionnaire A Results

Healthy Changes % Feedback 3 Results

Would you recommend this questionnaire to someone else, like a co-worker?
@) ‘es

I:::I Ma

Approximate ly how long did it take you to fill out this questionnaire?

10 minutes

Copyright | Pobies | Medical Riew | Feadback | VEMD Coraraie ﬂ H]TR”ST
O,
© 2022 Wet . urac’
e mescicad acvice, chagnosis o SeT I .

LIS & TEAE

~— CSF Certified
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Save Your Completion Confirmation Page

Optimal you is 100

After completing your "

Health Assessment | Results oy

health assessment,

print your confirmation WellnssSeore °
page to save for your e e e e s
records.

Helpful Tip: If you are 53 -
not able to print your

confirmation page, take Learn more about your score
a screenshot of the
confirmation page and

save it to your Srtnpron o el i neof e
computer or il

Sma rtp h O n e Q How can | help you? Q RS EET | ElS s
- —
@ B Q @ B Qa ®H
HOME CLAIMS FIND CARE PHARMACY HOME CLams i RE

MORE

Print Your Confirmation
The confirmation includes your name
and the time the assessment was
completed.
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Returning Users Anthem &4

MyPlans  Claims &Payments ~ Care My Health Dashboard ~ Support Espafiol Profile LogOut

TOP ITEMS FOR IMPROVEMENT

Wellness Score

If you have completed &
your health assessment 53
previously, completing the RS, ome

entire assessment again
IS not necessary. You can — e
prOVide Some updated Print Your Confirmation

b The confirmation includes your name and the time the assessment was completed.

i n fo rm ati O n . Ready to make a change?

Start improving your health with one of these activities

Health Assessment

Healthy Changes » Feedback Results

Now it’s time to think about healthy changes that could make
‘ your fife better. You don't have to approach these all at once, but

this can help you decide where you'd like to start.

How ready are you to make the healthy changes below?

Get more cardiovascular exercise

I have no need to

I have been more than 6 months
I have been less than 6 months

| plan to within the next month

| plan to within the next 6 months

O0OO0O®O0O0

| have no plans to

Get more strength-building exercise
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Anthem &9
| ]
etl l rn I n Se rS MiyPlans  Clzims & Payments  Care  MyHeslthDashbozrd  Support Espancl  Profile  LogOut
Health Assessment
wit's ti uink about healthy changes that could m -
wr fife fter w don't have to approach these alf ai
this dlike to st

If your health information or
health status has changed
you will want to update the
appropriate fields. However,
there are only two sets of
questions that require

updating for returning R

(i) M c =
Your health plan may offer programs to help manage health risks identified in this a:
~ : Espafiol  Profile  LogCut
m e m e rS =
. O Mo
Health Assessment

» Readiness to Change
q u eStio n S Health Assessment 1 Questomate  feits

« Health Assessment T
Feedback questions

=1
R e HITRUST

~a— . CSFCertified

After these questions have
been updated , be sure to
click “save & finalize”
then“finish”.
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