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Accessing via the
anthem.com member portal



Logging into an existing account/Registering a new account

To log in or registe
for a new account,
go to
www.anthem.co

Click on Log In.




Registering a new account

To register a new
account, click
Register now.




Registering a new account

Register for a new
account using your
Member ID number
found on your COVA
Care ID card.

( 5 S
Anthem.©&@  (¥COVAcare

Commonwealth of Virginia

Member ID:
FVI1234567XU

Complete the step-by-
step prompts to complete
your registration.




Logging into an existing account

Click on Log In
under For Members.




Logging into an existing account

Log in using your
anthem.com
Username and
Password.




Accessing your health assessment

Select My Health
Dashboard from the
top navigation menu.

Select Programs.




Accessing your health assessment

My Plan Care Support My Health Dashboard

Under Programs, locate
the WebMD Health Risk
Assessment card and
select Learn more. &

WebMD Health Risk Assessment

CI |Ck Start your Want to be more energetic? Happier? More

balanced? Your assessment is here to help

assessment and complete create a plan.

your assessment. m
e Risk Assessment

Please note: If you have
completed the health
assessment previously,
your previous health
assessment score will
appear. You will then click
“Take It Again” to update
your assessment.

See pages 13&14 of this
guide.

B Take the First
Step

(3 Start your assessment
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Completing your health assessment

Anthem @@

MyPlans  Claims &Payments  Care  MyHealthDashboard  Suppart Espaiiol  Profile Log Out

After complting your

.
a S S e S S I I I e n t ] yo u WI I I Now ft’s time to think about healthy changes that cowld make -

your life better. You don't have to approach these alf at once, but

b e a S ke d t h re e ‘ this can el you decide where you dlike to start
q ue Stl ons a b ) ut How ready are you to make the healthy changes below?
Healthy Changes. l‘«rjanageyourweisht better

() Thavenoneedto

() Ihave been mare than & months

'_: I have been less than & months

I pl2n to within the next month

I plan to within the next 6 manths

Click “save and —
continue” after ' e
answering these .?5‘2.“212,;:221’:;; I
q UeStionS. @ Veryconfdent

"::' Confident
":' Somewhat confident

() Motatall confident

Your health plan may offer programs to help manage health risks identified in this assessment. If you qualify, would you like to be contacted
about these programs?

@) Yes

() Mo
SAVE & CONTINUE
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Completing your health assessment

{nt MyPlans  Claims&Payments Care  MyHealth Dashboard  Support Espafial Profile Log Qut

Health Assessment

-

[En Espafiol

Health Assessment 1questiomaie  JFAUSES) A Resuis
* One final Feedback
qguestion will be o |
asked’ then you WI" :;;uli;:urecommendthlsquestlnnnalretnsomeoneElse.||keacn—worke|’?
CI|Ck “finiSh” O ne

Approximately how long did it take you to fill out this questionnaire?

Healthy Changes % Feedback 3 Results

10 minutss

=l
&R 'ac HITRUST

CSF Certified
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Save Your Completion Confirmation Page

After completing your
health assessment,
your new risk score will
appear.

Print your confirmation
page to save for your
records.

Helpful Tip: If you are
not able to print your
confirmation, take a
screenshot and save it
to your computer.

Propriety ©2022 Anthem Inc.

Anthem @V

My Plans Claims & Payments Care My Health Dashboard Support

TOP ITEMS FOR IMPROVEMENT

Wellness Score Safety

I High Risk

Optimal youis 100
You scored a 53 out of 100.

Learn more about your score

TAKE IT AGAIN

Print Your Confirmation
The confirmation includes your name ang

Ready to make a change
Start improving your health with one of these activities

ne time the assessment was completed.

Espafiol Profile

Productivity Exercise
Medium Risk Medium Risk

The average scoreis 55

You scored lower than the average female
your age.

)

TOO Ave?age female

PRINT

Log Qut
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Returning Users Anthem &4

MyPlans  Claims &Payments ~ Care My Health Dashboard ~ Support Espafiol Profile LogOut

TOP ITEMS FOR IMPROVEMENT

Wellness Score

If you have completed &
your health assessment 53
previously, completing the RS, ome

entire assessment again
IS not necessary. You can — e
prOVide Some updated Print Your Confirmation

b The confirmation includes your name and the time the assessment was completed.

i n fo rm ati O n . Ready to make a change?

Start improving your health with one of these activities

Health Assessment

Healthy Changes » Feedback Results

Now it’s time to think about healthy changes that could make
‘ your fife better. You don't have to approach these all at once, but

this can help you decide where you'd like to start.

How ready are you to make the healthy changes below?

Get more cardiovascular exercise

I have no need to

I have been more than 6 months
I have been less than 6 months

| plan to within the next month

| plan to within the next 6 months

O0OO0O®O0O0

| have no plans to

Get more strength-building exercise
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Anthem &9

MyPlans  Claims & Payments  Care  MyHesithDashbosrd  Support Espancl  Profile  LogOut

Returning Users

Now it’s time to think about heslthy changes that could make

K
If your health information or S —
health status has changed S
you will want to update the
appropriate fields. However,
there are only two sets of
questions that require oo

health risks identified in this assessment. If you qualify, would you like to be contacted

updating for returning

“Your health plan may offer programs to help manage
® ves ) Espafiol  Profile  LogOut
members.

» Healthy Changes
guestions R

» Health Assessment
Feedback questions

[ ] FINISH
After these questions have n =
£-9 e HITRUST

been Upd ated y be Su re to \z‘f“.“u.d“‘;'u,"‘ - 7 o O
click “save & finalize” then
“finish”.
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