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Plan Members Can Save with SmartShopper and Informed Rewards  

COVA Care, COVA HDHP and COVA HealthAware members can use our Shared 

Savings Programs to receive an incentive each time they shop for certain medical 

services, such as a mammogram, colonoscopy, or lab work. The incentive amounts 

vary depending on the procedure. All participants are encouraged to shop with the 

vendor partners to learn more.   

Saving is as easy as clicking on a link! Members can go online to SmartShopper (COVA 

Care and COVA HDHP) or Informed Rewards (COVA HealthAware). 

A SmartShopper email will be sent to COVA Care and COVA HDHP members on 

August 11, and an Informed Rewards email to COVA HealthAware members on August 

18. 

Be sure to let your agency employees know about the savings they can receive by 

using these Shared Savings Programs! 

 

Please do not reply to this e-mail. You may send inquiries to the Office of Health 

Benefits mailbox at ohb@dhrm.virginia.gov 

https://cova.smartshopper.com/
https://www.aetna.com/about-us/login.html
https://www.dhrm.virginia.gov/docs/default-source/benefitsdocuments/ba/generaldocuments/e-news/2021-smartshopper---august-2021.pdf
https://www.dhrm.virginia.gov/docs/default-source/benefitsdocuments/ba/generaldocuments/e-news/2021-informed-rewards---august-2021.pdf
mailto:ohb@dhrm.virginia.gov

