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Immediate Action Required Regarding Dependents Who Lose Eligibility at Year-End

BA Memo #15-04 dated August 27, 2015 provided instructions and sample letters for communicating with
employees and retiree group members whose dependents reach age 26 by the end of the year and are
ineligible for health coverage. It is the Benefits Administrator’s responsibility to send all the required
communications to employees that impact their health benefits. It is crucial that these letters are sent as
soon as possible.

Sending these letters promptly will give plan members as much time as possible to submit requests on
incapacitated dependents to the appropriate claims administrator for determination of Adult Incapacitated
Dependent status. If you have difficulty accessing the report from HuRMan showing your agency’s affected
employees, retiree group members and dependents, or need technical support, contact the DHRM Help
Desk at ihelp@dhrm.virginia.gov.

Ensure BES Records Accuracy

After keying transactions in BES, be sure to use a PSB305 to review the BES record for accuracy. A simple
review each time you key will ensure that BES records are correct, and save everyone a lot of time and
stress later!

Please do not reply to this e-mail. You may send inquiries to the Office of Health
Benefits mailbox at ohb@dhrm.virginia.gov.
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