07/01/2015 Through 06/30/2016

Commonwealth of Virginia

Claim Production

07/01/2015 - 06/30/2016

Prior Open Claims

New During Period

Closed During Period

Current Open Claims

c . . Re-opened New Closing Overall Adjusted
urrent Claim Adjuster IND MO| Other Total| IND| MO|Other| Total During Claim| IND MO | Other| Total Ratio Closing IND MO| Other| Total Total
Period Ratio Ratio

Adams, Charles 0 0 0 0 0 0 0 0 1 #DIV/O 1 0 0 1 100.0 %| 100.0 % 0 0 0 0 0.0
Bessie, Ashley 0 11 4 15 0| 115 1 116 34| 1000.0% 0 63 17 80 53.3 % 48.5 % 0 85 0 85 104.4
Byers, Kimberly 49 0 0 49 66 0 0 66 6 146.9% 18 0 0 18 25.0 % 14.9 % 103 0 0 103 103.0
Cavanaugh, Evangeline 64 1 0 65 50 0 0 50 8 89.2% 30 2 0 32 55.2 % 26.0 % 91 0 0 91 91.0
Chamberlain, John 0 0 0 0 0 0 0 0 2 #DIV/O 1 0 1 2 100.0 %| 100.0 % 0 0 0 0 0.0
Clare2, lan 0 0 0 0 0 0 0 0 3 #DIV/O 2 1 0 3 100.0 %| 100.0 % 0 0 0 0 0.0
Clare, lan 4 0 0 4 0 0 0 0 5 125.0% 9 0 0 9 180.0 %| 100.0 % 0 0 0 0 0.0
Day, Mitchell 143 0 0 143 0 0 0 0 1 0.7% 3 0 0 3 300.0 % 21 % 141 0 0 141 91.5
Dejesus, Samanthia 0 5 9 14 0| 300 12 312 12| 2314.3% ol 122 8 130 40.1 % 38.5% 0 192 16| 208 83.2
Fleming, Stacy 190 1 24 215 0 0 0 0 36 16.7% 27 2 6 35 97.2% 13.9 % 191 1 24| 216 108.0
Fulcher, Stuart 64 0 0 64 84 0 0 84 50 209.4% 83 0 0 83 61.9 % 419 % 115 0 0 115 113.5
Germain, Jeffrey 0 0 0 0 0 0 1 #DIV/O 1 0 0 1 100.0 %| 100.0 % 0 0 0 0 0.0
Hargis, Loretta 0 0 0 0 0 0 0 6 #DIV/O 6 0 0 6 100.0 %| 100.0 % 0 0 0 0 0.0
Hopkins, Jessica 0 0 0 0 98 0 98 0 #DIV/O 0 67 0 67 68.4 % 68.4 % 0 31 0 31 0.0
Hsu, Linda 58 0 0 58 64 1 0 65 6 122.4% 17 6 0 23 324 % 17.8 % 106 0 0 106 106.0
Hubley, Donna 79 0 0 79 53 0 0 53 16 87.3% 43 0 0 43 62.3 % 29.1 % 105 0 0 105 105.0
Hughery, Wynee 0 0 0 0 0 0 0 0 1 #DIV/O 0 0 1 1 100.0 %| 100.0 % 0 0 0 0 0.0
Jenkins, Debra 66 39 33 138 6 43 7 56 9 47.1% 10 23 8 41 63.1 % 20.2 % 65 64 33 162 103.5
Jones, Diane 0 0 0 0 0 0 0 0 1 #DIV/O 1 0 0 1 100.0 %| 100.0 % 0 0 0 0 0.0
Malzahn, Margaret 142 0 21 163 0 0 0 0 58 35.6% 42 4 3 49 84.5 % 222 % 147 0 25 172 86.0
Nicholas, Sheryl 90 0 1 91 39 0 0 39 11 54.9% 26 0 0 26 52.0 % 18.4 % 114 0 1 115 114.4
Olive, Linda 190 0 2 192 0 0 0 0 38 19.8% 31 2 1 34 89.5 % 14.8 % 192 1 3 196 98.5
Padron2, Brigette 2 1 1 4 0] 163 0 163 15| 4450.0% 13] 165 2 180 101.1 % 98.9 % 0 2 0 2 0.8
Padron, Brigette 8 5 4 17 5 62) 1,252 1,319 17| 7858.8% 5 26| 1,251 1,282 96.0 % 94.8 % 12 53 6 71 15.7
Pleasant, Alice 0 0 0 0 0 1 0 1 1 #DIVIO 1 1 0 2 100.0 %| 100.0 % 0 0 0 0 0.0
Pugh, Laurie 235 0 0 235 0 0 0 0 12 5.1% 16 0 0 16 133.3 % 6.5 % 231 0 0| 231 115.5
SOMERVILLE, ERNEST 67 0 0 67 53 0 0 53 14 100.0% 23 0 1 24 35.8 % 17.9 % 110 0 0 110 110.0
Taylor, Hannah 0 3 0 3 0| 132 1 133 7| 4666.7% 56 2 58 414 % 40.6 % 0 85 0 85 86.0
Thompson, Anthony 0 6 5 11 0| 261 9 270 1| 2463.6% 7 3 10 3.7 % 3.5% 0 260 12| 272 108.8
Thornton, Cheryl 175 0 19 194 0 0 0 0 59 30.4% 46 0 9 55 93.2 % 21.7 % 177 0 21 198 99.0
Tinsley, Vickie 0 2 2 4 0 7 1 8 30 950.0% 1 30 11 42 110.5 %| 100.0 % 0 0 0 0 0.0
Tribble, Gayle 0 2 8 10 0| 379 10 389 1] 3900.0% 0| 170 2 172 441 % 43.0 % 0 211 17| 228 91.2
Tsang, Ivy 40 1 0 41 63 0 1 64 1 158.5% 1 1 9 13.8 % 8.5% 97 0 0 97 97.0
Unassigned, 0 0 0 0 0 0 0 0 1 #DIV/O 0 1 1 100.0 %| 100.0 % 0 0 0 0 0.0
Walker, Sherri 200 0 3 203 0 0 0 0 32 15.8% 26 2 3 31 96.9 % 132 % 200 0 4] 204 102.0
Whitehead, Lamar 64 0 0 64 73 0 0 73 5 121.9% 33 0 0 33 423 % 232 % 109 0 0 109 108.5
Whittaker, Brandon 0 2 0 2 0| 113 9 122 0| 6100.0% 0 19 9 28 23.0 % 22.6 % 0 96 0 96 99.2
Wilson-Kelly, Shana 4 0 0 4 0 0 0 0 4 100.0% 8 0 0 8 200.0 %| 100.0 % 0 0 0 0 0.0
Zborowska, Karolina 0 0 0 0 0 0 0 0 1 #DIV/O 0 1 0 1 100.0 %| 100.0 % 0 0 0 0 0.0

Sum:| 1,934 791 136 2,149| 556|1,675| 1,303| 3,534 506| 188.0%| 530| 770| 1,340| 2,640 65.3 % 42.7 % 2,306 1,081 162| 3,549 2,341.7
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