
Hilton HHonors Military Rewards Program:  A unique partnership between Hilton 
Worldwide and the Virginia Employment Commission 
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A bit of background on this Hilton initiative.  In September 2013, Hilton announced 
Operation Opportunity, an initiative to provide support to United States military 
veterans and their families, including the hiring of 10,000 veterans at the company in 
the next five years. As part of this initiative, Hilton signed an agreement with the 
National Association of State Workforce Agencies (NASWA) to support the donation 
of millions of Hilton HHonors points that veterans can redeem for free hotel stays 
while seeking jobs throughout the United States – both within Hilton and outside the 
company, in fact in any industry.   
 
Four states “raised their hands” to be part of a HHonors Military Program pilot to 
create a process and a structure for all states to adopt, and in March of 2014, Iowa 
was the first state to launch a program, and by the end of summer 2014, a total of 19 
states are in process to create a their own state-wide program. 
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Hilton HHonors Military is a partnership between Hilton Worldwide and individual 
state workforce agencies to support veterans seeking civilian careers.  The program is 
offering free hotel nights for job-search related activities.  Each state workforce 
agency develops its own MOU with Hilton AND determines eligibility criteria for 
program participation.  During the life-span of the program, eligibility criteria can be 
adapted to meet current and future veterans employment initiatives.  
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Rather than try to determine how many points would be required per award, Hilton 
decided to offer a flat 100,000 points per approved veteran.  Awards will only be 
offered once per calendar year (for tax reasons), and points have no expiration date.  
The number of points needed per overnight stay is based on hotel brand, location, 
and time of year – and range from 5,000 at some Hilton Garden Inns to 80,000 at a 
Waldorf Astoria. 
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A job search related activity could be an interview, job training, an approved work 
experience, housing searches for those starting a new job, travel required for skills 
upgrading or vocational education, and more.   
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VEC staff [in one stop career centers?] will make referrals.  Referrals must be 
consistent with the intent of the program, and individual jobseeker need.  For 
example, a veteran with a job interview an hour away would not be approved, nor 
would someone looking for transitional housing due to homelessness, or someone 
wanting to go on vacation. 
 
Referral forms must be submitted for approval, and an HHonors account/membership 
is required for participation.  An HHonors account can be created online at 
joinHHonors.com or by calling 1-800-HHonors.  This number can also be used if a 
veteran has a Hilton membership but doesn’t remember his/her account number.  All 
that’s needed for a Hilton account is a name and a valid email address.  No other 
identifying information is required. 
 
Referral to the program does not automatically constitute approval.  All referrals will 
be reviewed/screened by Virginia’s point of contact, and will either be submitted to 
Hilton for a points transfer or denied.   
 
The veteran will be the one to receive an email indicating 100,000 points has been 
transferred into his/her account.  Once that email is received, points can be 
redeemed immediately. 
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The referral form is self-explanatory.  Enter the veteran’s name, email address and 
Hilton HHonors number.  Check a box confirming you, as the referral source, agrees 
the veteran meets Virginia’s eligibility (and need) for program participation. 
 
Include your contact information and additional information about the veteran.  This 
additional information will not be shared with Hilton, nor will it be connected with 
the veteran’s name or any other identifiable information.  We are asking for this 
information so we can provide updates to NASWA and Hilton regarding a breakdown 
of total numbers accessing the program.   
 
Finally, the Virginia point of contact will make the determination as to whether or not 
the referral will be approved.  Denial would only be subject to referrals containing 
incomplete information or including reasons outside the purview of the program (and 
not associated with job-search related activities).   
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Once a request is approved, Ohio’s point of contact will send an email to the Hilton 
Member Services Team requesting the transfer of 100,000 points.  The only 
information submitted to Hilton is the veteran’s name, email address and Hilton 
HHonors number.  Again, the additional information requested on the referral form is 
purely for statistical purposes. 
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Generally, within 2 business days, the veteran will receive an email message from the 
Hilton Member Services team confirming the successful transfer of 100,000 HHonors 
Points – and can be redeemed at any one of Hilton’s properties.   
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The Hilton hotel brand includes more than just Hilton Hotels.  Hilton properties 
include:  Conrad, DoubleTree, Embassy Suites, Hampton Inn, Hilton Garden Inn, 
Home2 Suites, Homewood Suites, Waldorf Astoria, and more.  Points will vary per 
hotel brand AND location AND time of year.  You can use the HHonors Points Search 
Tool (hhonorspointssearchtool.com) to get an idea of points needed per night’s stay.  
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A few final things to note: 
 
The HHonors Military program is NOT an entitlement program – and is not connected 
to the federal government.  It is simply Hilton’s way of giving back to those who 
served, and provides each state workforce agency with an opportunity to provide a 
unique supportive service to job-seeking veterans. 
Next, program MOU is between Virginia Employment Commission and Hilton 
Worldwide.  Veterans Service Organizations and any other workforce partner 
agencies supporting veterans’ employment initiatives MUST work through Virginia 
Employment Commission to access this program.  Partnership and collaboration is 
certainly encouraged. 
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If you have any questions or would like more information about the Hilton HHonors 
Military program, please do not hesitate to contact Virginia’s State Point of Contact, 
Charlie Palumbo. Charlie’s email address is Charlie.palumbo@vec.virginia.gov.  For the 
quickest response, please be sure to put “Hilton Military Program” in the subject line.   
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