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•COVA’s - Getting to Know Your EAP (Part 1) 

• Educational Webinar 
•Thank you for joining. We will begin shortly. 

 

•Your phones are currently on mute.  Prior to the event, you may 
communicate with any one of the presenters by using the “Chat” feature 
located on the right-hand side of your screen. 
 

• If you experience technical difficulties with the 
•WebEx session please dial: 1-866-229-3239 

 

Welcome 
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Questions? 

Ask a question 
at any time by 
typing in the 
Q&A box 
located on the 
tool bar in the 
bottom right 
side of your 
screen.  



 
 

Webinar 
 

Overview of Anthem 
Employee Assistance 

Program  
Onsite Trainings 

 
February 19, 2015 
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Objectives 

 

▪Review available on-site services 
▪Review Critical Incident Response  
  services 
▪Review workshop/training catalog 
▪Discuss how to schedule on-site 
counseling and training services 
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Which EAP do I use? 

•Individual EAP benefits are dependent on the 
employee’s health plan election: 

 

•COVA Care and COVA HDHP 

•Anthem EAP 855-223-9277  www.AnthemEAP.com  Log In: Commonwealth of Virginia 

 

•COVA HealthAware  

•Aetna EAP 888-238-6232 www.mylifevalues.com  Username:COVA/Password:COVA 

 

•Kaiser Permanente HMO 

•Kaiser EAP 866-517-7042 www.achievesolutions.net/kaiser 

 

http://www.anthemeap.com/
http://www.mylifevalues.com/
http://www.achievesolutions.net/kaiser
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Critical Incident Response (CIR) 

For crisis situations or consultation 
regarding a workplace trauma response 
which may involve Critical Incident Response 
Services (CIR) to include having a counselor on 
site following a tragic event: 
 
To initiate services,  
call 855-223-9277 and press 1 for CRISIS   
 
In FY14, 29 CIR’s were provided for 14 different 
agencies.  Primary reasons included: 
 
• Employee death 
• Death of a resident/client 
• Fatal worksite accident 
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Free On-Site Workshops/Trainings 

• Bullying & Violence in the 
Workplace 

• Collaborative Customer Service 
• Communication Skills for the 

Workplace 
• Conflict Management for the 

Workplace 
• Dealing with the Elephant in the 

Room 

• Diversity in the Workplace  
• Dynamics of Change Management 
• Leadership 101  
• Living Off Your Paycheck  
• Managing Multiple Priorities  
• Overcoming Burnout 
 
 

Over 130 different workplace, family, finance, 
and wellness workshops are available.  
 
Popular Topics Include:  
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Free On-Site Workshops/Trainings 

Workshops have been favorably received.  
Surveys noted: 
• 92% of employees agreed or strongly agreed 

that what they learned in the training would 
make them more effective in their daily work 

• 100% indicated they saw value in the training 
in enhancing their personal development 

• Over 97% rated the trainings “Excellent” or 
“Good”  
 

For Free On-Site Educational and/or Wellness 
workshops: 
• View the catalog on www.AnthemEAP.com 

under Manager Tools to choose your training 
topic(s) 

• Contact Lynn Vogel lynn.vogel@anthem.com 
or 804-354-4197 to schedule 

http://www.anthemeap.com/
mailto:lynn.vogel@anthem.com
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New Topics for 2015 

• Alcohol and Substance Abuse 
• All You Need to Know About 

Cholesterol 
• Assertive Communication 
• Change or Rearrange:      

Feng Shui It! 
• Creating Positive Work 

Environments 
• Everything You Need to Know 

About LinkedIn 
• Handling a Death in the 

Workplace 

• Managing Strong Emotions – 
Employees 

• Managing Strong Emotions – 
Managers 

• Menopause 101 
• Parenting Your Teen – Sibling 

Rivalry 
• Remaining Strong and 

Resilient 
• Stress Reduction Tool Bag 
• Workday Workouts 
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Your EAP Online at 
Anthem.com/COVA 
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www.AnthemEAP.com  

http://www.anthemeap.com/


Log In: Commonwealth of Virginia 



Landing Page 



Home Page 



Manager Tools 
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Anthem EAP is here to help!  

•24/7 toll-free access  
•to the EAP: 

•  855-223-9277 
•Or use the EAP website 

•www.AnthemEAP.com 
•Log-in:   

•Commonwealth of Virginia 
 
 
 

 

http://www.anthemeap.com/
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Questions? 
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Save the Date – Next Webinar 

Getting Value from Your  
Flexible Spending Account 

Thursday, March 19, 2015 
 

Anthem webinars will be held on the third Thursday of 
the month at 1:00 pm eastern time 

  
Recordings will be made available  

on the DHRM website   
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Thank You for Joining Us! 

•Your feedback counts!  
 

•Please be sure to complete the  
•quick online survey. 
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