Welcome

COVA's - Getting to Know Your EAP (Part 1)
Educational Webinar

Thank you for joining. We will begin shortly.

Your phones are currently on mute. Prior to the event, you may

communicate with any one of the presenters by using the “Chat” feature
located on the right-hand side of your screen.

If you experience technical difficulties with the
WebEX session please dial: 1-866-229-3239
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Overview of Anthem
Employee Assistance
Program
Onsite Trainings
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Objectives

* Review available on-site services

* Review Critical Incident Response
services

* Review workshop/training catalog

= Discuss how to schedule on-site
counseling and training services
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Which EAP do I use?

Individual EAP benefits are dependent on the
employee’s health plan election:

COVA Care and COVA HDHP
Anthem EAP 855-223-9277 www.AnthemEAP.com Log In: Commonwealth of Virginia

COVA HealthAware
Aetna EAP 888-238-6232 www.mylifevalues.com Username:COVA/Password:COVA

Kaiser Permanente HMO

Kaiser EAP 866-517-7042 www.achievesolutions.net/kaiser



http://www.anthemeap.com/
http://www.mylifevalues.com/
http://www.achievesolutions.net/kaiser

Critical Incident Response (CIR)

For crisis situations or consultation
regarding a workplace trauma response
which may involve Critical Incident Response
Services (CIR) to include having a counselor on
site following a tragic event:

To initiate services,
call 855-223-9277 and press 1 for CRISIS

In FY14, 29 CIR’s were provided for 14 different
agencies. Primary reasons included:

 Employee death
 Death of a resident/client
» Fatal worksite accident




Free On-Site Workshops/Trainings

Over 130 different workplace, family, finance,
and wellness workshops are available.

Popular Topics Include:

* Bullying & Violence in the « Diversity in the Workplace
Workplace « Dynamics of Change Management
» Collaborative Customer Service « Leadership 101
e Communication Skills for the « Living Off Your Paycheck
Workplace  Managing Multiple Priorities
* Conflict Management for the e Overcoming Burnout
Workplace
» Dealing with the Elephant in the
Room
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Free On-Site Workshops/Trainings

Workshops have been favorably received.

Surveys noted.:

* 92% of employees agreed or strongly agreed
that what they learned in the training would
make them more effective in their daily work

* 100% indicated they saw value in the training
in enhancing their personal development

* Over 97% rated the trainings “Excellent” or
“Good”

For Free On-Site Educational and/or Wellness

workshops:

* View the catalog on www.AnthemEAP.com
under Manager Tools to choose your training
topic(s)

» Contact Lynn Vogel lynn.vogel@anthem.com
or 804-354-4197 to schedule

-
BlueCross BlueShield - .


http://www.anthemeap.com/
mailto:lynn.vogel@anthem.com

New Topics for 2015

Alcohol and Substance Abuse
All You Need to Know About
Cholesterol

Assertive Communication
Change or Rearrange:

Feng Shui It!

Creating Positive Work
Environments

Everything You Need to Know
About Linkedln

Handling a Death in the
Workplace

s nthem. xzn )

Managing Strong Emotions —
Employees

Managing Strong Emotions —
Managers

Menopause 101

Parenting Your Teen — Sibling
Rivalry

Remaining Strong and
Resilient

Stress Reduction Tool Bag
Workday Workouts



Your EAP Online at

Anthem.com/COVA
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AnthemEAPHome

[ Contact Us

Employees Brokers & Producers  Providers

Members

Login for online services.

Ingrese al sistema para los

servicios en linea.
[ Login

EAP Provider
Center

Learn More

Why Offer EAP?

Employ

health ha
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Welcome

Anthem's Employee Assistance Program (EAP) is a confidential information, support, and referral service
offering tools and resources designed to help maximize productivity and meet the challenges of modern
life. As an employer-sponsored program, EAP services are available to employees and their household
members at no additional cost to them. Areas frequently addressed by the EAP include:

* Child care and parenting

* Helping aging parents

* Financial issues

* | egal concerns

* Work and career

* Emotional well-being

* Addiction and recovery

* Wellness and prevention

* Concierge and convenience services
* Life events

At Anthem EAP we recognize that consumers want a choice of services, and employers seek to enhance
their employees’ well-being while managing costs.

Si usted necesita ayuda en espafiol para entender esta informacidn, puede solicitarla gratis
llamando al numero de su programa de asistencia al empleado.

Privacy Statement  Terms of Use


http://www.anthemeap.com/

Welcome to your EAP website.

Explore wellness, worlk/life, legal and financial information and resources by logging in below. EAP services are available to eligible
members and their families.

If you would like more information about the site's confidentiality, please refer to the Privacy Motice.

To leg in, enter your company name, or the login name provided by your employer, in the login box below. Do not use any punctuation. If
you have questions about the program name your company requested the EAP use for this purpose, please check with your Benefit
Administrator at work.

Please enter your full company name, or your program name, here.
Do not use any punctuation.

Commonwealth of Virgir Meed help logging in? m

Login

Para pagina de acceso en Espariol > [SEERT]

Flease call the customer service nuimber on the back of your ID card for any questions about your medical plan.

By clicking on the "Login" button above, you will be leaving Anthem s site and linking to a site created and/or maintained by another entity ('External Site') and you
acknowledge that Anthem does not control, guarantee, endorse or approve the information, products or services available at the External Site or the securily of the
transmissions between you and the External Site.

Upon linking you are subject to the terms of use, privacy, copyright and securily policies of the External Site. Anthem provides these links solely for your information
and convenience. Members: Your health plan may not cover all the services or products described on the External Site, please refer to your benefit booklet. The
information contained on the External Site should not be interpreted as medical advice or treatment.




Anthem’ EAP

© Commonwealth of Virginia
9 The Local Choice

E@2005-2009 copyright of Anthem Insurance Companies, Inc.

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. In
Connecticut: Anthem Health Plans, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of
Kentucky, Inc. In Maine: Anthem Health Planz of Maine, Inc. In Miszouri: RightCHOICE® Managed Care, Inc. (RIT), Healthy
Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HWO benefits
underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain affiiates onby provide
administrative services for zelf-funded plans and do not underwrite benefits. In Mevada: Rocky Mountain Hospital and Medical
Service, Inc. In Mew Hampshire: Anthem Health Plans of New Hampshire, Inc. In Ohio: Community Insurance Company. In
Virginia: Anthem Health Plans of Wirginia, Inc. In Wisconsin: Blue Cross Blue Shield of Wisconsin ("BCBSWI™) underwrites or
adminizters the PPO and indemnity policies; Compcare Health Services Insurance Corporation ("Compcare™) underwrites or
adminizsters the HMO policies, and Compcare and BCBSWi collectively underwrite or administer the POS policies. Independent
licensees of the Blue Cross Blue Shield Aszociation. ® ANTHEM is a registered trademark. The Blue Cross and Blue Shield
names and symbols are registered marks of the Blue Crozs and Blue Shield Az=ociation. Serving residents and buzineszes in
Indiana, Kentucky, Mis=ouri (excluding 30 counties in the Kansas City area), Ohio, Wisconsin, Colerado, Nevada, Connecticut,
Maine, New Hampshire and Virginia (excluding the city of Fairfax, the town of Vienna and the area east of State Route 123).
Uze of the Anthem Web =sitez constitutes your agreement with cur Terms of Uze.
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Welcome Commonwealth of Virginia Members
855-223-9277

WORKILIFE HOME FARENTING AGING BALAMCING THRIVING WORKING LIVING INTERMATIONAL LOCATE RESOURCES

About Your Services  EAP Orientation Feedback WManagerTools  Email the Expert LiVECONNECT
e@@&OMNLIMNE

Keeping Holiday Stress at Bay Resource Center

Some people look forward to the holidays all yea qithers see
the holiday season approaching and are overcome B s e of
dread.

Learn more about.. Keeping Holiday Stress at Bay l EAP Provider Search

'|‘ r The WellPost
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Anthem EAP is here to help!

24/7 toll-free access
to the EAP:

855-223-9277

Or use the EAP website

www.AnthemEAP.com

Log-in:

Commonwealth of Virginia

Anthers G
BlueCross BlueShield . .


http://www.anthemeap.com/

Questions?




Save the Date — Next Webinar

Getting Value from Your

Flexible Spending Account
Thursday, March 19, 2015

Anthem webinars will be held on the third Thursday of
the month at 1:00 pm eastern time

Recordings will be made available
on the DHRM website

BlueCross BlueShicld .



Thank You for Joining Us!

Your feedback counts!

Please be sure to complete the
quick online survey.
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