
   
 

 

Commonwealth of Virginia Retiree Health Benefits Program 
 

 

Annual Premium Rate Notification Materials for Medicare-
Eligible Participants 

 

 

This Rate Notification Booklet includes: 
 

 New Anthem ID Cards/Numbers  ................................. Page 1 
 

 Your 2020 Premium Cost  ............................................. Page 2 
 

 Important Information for Direct-Bill Participants  .... Page 3 
 

 Your 2020 Benefits  ............................................................. Page 3 
 

 Your Options for 2020 ................................................... Page 3 
 

 For Your Information .................................................... Page 4 
 

NO ACTION IS REQUIRED IF YOU CONTINUE TO BE ELIGIBLE FOR 
COVERAGE AND WANT TO KEEP YOUR CURRENT PLAN 

 
Enclosed: 

o Language Assistance Services (see page 8 of this booklet) 
o Discounts at Anthem 

 
Enclosed for Participants who receive Direct Billing: 

o Anthem Updated Payment Process for Direct Bill Participants  
 
 
DISTRIBUTION:  Only Enrollees (Retirees, Survivors and Long-Term Disability Participants) will 
receive this package.  Medicare-eligible covered family members will not receive annual premium 
rate notification materials directly, even if they have individual ID numbers.  This means that 
Enrollees must share this information with their Medicare-eligible covered family members.  Only 
Enrollees can request coverage changes for covered family members.  If you are an Enrollee who is 
not eligible for Medicare but you are covering a Medicare-eligible family member, you are receiving 
this package due to the Medicare-eligible family member covered through your eligibility.  
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COMMONWEALTH OF VIRGINIA 
DEPARTMENT OF HUMAN RESOURCE MANAGEMENT 

 

 

 
 
 
To:   State Retiree Health Benefits Program Enrollees Eligible for Medicare or  
   Enrollees who cover Medicare-Eligible Family Members  

 
From:    Office of State and Local Health Benefits Programs 

 
Date:   November 8, 2019 
 

 
Important Information Regarding Your Health Benefits 

 

This notification booklet includes information about coverage for 
Medicare-eligible participants enrolled in Medical-Only Plans* in 2020.  
Be sure to read these materials carefully to ensure that you understand 
your options.   
 
* No outpatient prescription drug/Medicare Part D coverage under the state program 

 

 

New Anthem ID Cards! 
New Anthem ID Prefix! 

 

 

 

All Medicare-Coordinating Plan participants will receive new Anthem ID cards with a new Member 
ID Prefix— VMZ.  (The remaining numbers and letters will not change.)  Be sure to present your 
new ID to your medical providers, including your dental and vision providers if you are enrolled for 
those benefits, for services starting January 1, 2020.   
 
Remember, your ID card not only facilitates filing of your claims, it includes important contact 
information regarding your plan.  Customer service is as close as the resources listed on your ID 
card. 

 
 

James Monroe Building 

101 N. 14th Street 
Richmond, Virginia 23219 

 

EMILY ELLIOTT 

DIRECTOR 
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Your 2020 Premium Cost 
 

 

 

 How much is my health plan premium for 2020? 
 

All State Medicare-coordinating plan medical (including hearing), dental and routine vision benefits 
are administered by Anthem Blue Cross and Blue Shield.       

  
Following is a summary of 2020 premium changes: 
 

 Since retiree group participants pay the full cost of their health plan coverage in the State 
Retiree Health Benefits Program, premiums are based on the amount required to fund the 
costs of the program.  This includes all claims cost.   

 For all Advantage 65 plans, due to increased claims cost, the amount of the Medicare 
supplement piece of the total premium increased by $11 per month. 

 For those with dental and vision coverage, the monthly premium for that option increased 
by $1.09 per month. 

 Final total premiums are rounded to the nearest whole dollar.   
 

 
 

Plan – Single Membership 

 
2019 

Premium 

 
 

2020 Premium 

 
 

% Increase 

Advantage 65—Medical Only $159 $170 6.9% 

Advantage 65—Medical Only + Dental/Vision $191 $204 6.8% 
 
All State Medicare-coordinating plan medical (including hearing), dental and routine vision benefits are 
administered by Anthem Blue Cross and Blue Shield.   
 

 When will I begin paying my new 2020 premium?   
 
For participants whose premiums are deducted from a VRS retirement benefit, the new January 
2020 premium will be deducted from the retirement benefit payment you receive in February.  For 
those who already pay through direct billing, the new premium will be billed in December for 
January’s premium.  If you have requested a change in coverage, the premium change may take 
place later depending on the date of your request.  For those who are paying through Anthem 
automatic bank draft, your first deduction of the new premium amount will take place in your 
January draft. If you are paying through your financial institution please ensure that you authorize 
the appropriate premium payment amount for January 1. 
 
If a premium increase results in your VRS benefit no longer supporting your premium deduction, 
you will be moved to direct billing by Anthem Blue Cross and Blue Shield.  Direct billing is mailed in 
the month before the coverage month. 
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Important Note to Direct Bill Participants 
(If your monthly premium is deducted from your retirement benefit,  

disregard this section)  
 

 
If you receive a bill for your monthly health plan premium, a flyer is enclosed that includes 
important information about your payment address as well as other payment options.  Be sure to 
read this information carefully to ensure that your payment reaches the correct destination!  
 
 

 
Your 2020 Benefits 

 
 

 Will my medical benefits change for 2020? 
 

Your Medicare supplemental benefits and any other medical benefits under an Advantage 65 Plan 
will not change for 2020.      
 
Consult your “Medicare and You 2020” publication to determine if there are any changes to your 
primary Medicare coverage for 2020. 
 

 Will my dental and vision benefits change for 2020?  
 
For those enrolled in the dental/vision option, those benefits will not change for 2020.      
 
 

 

Your Options for 2020 – What You Need To Do 
 

 
 

If you wish to maintain your current plan, no action on your part is 
necessary.  If you continue to be eligible, your new monthly premium 
will automatically be deducted or billed.   
 
 
Making allowable plan changes for January 1, 2020:  Online enrollment is not currently 
available. If you wish to make an allowable plan change, you must complete a State Health 
Benefits Program Enrollment Form for Retirees, Survivors and LTD Participants. You may obtain 
an enrollment form as follows:   
 

 Contact your Benefits Administrator (see page 7).  

 Online fillable forms are available on the DHRM website at www.dhrm.virginia.gov.   
 

 

http://www.dhrm.virginia.gov/


 4 

 
 
Once completed, be sure to sign the form and follow the mailing instructions to submit your request 
so that it is received by December 16, 2019.  Forms received after December 16, 2019, but 
before January 1, 2020, will be effective on January 1, but there may be a delay in implementing 
the change and updating your premium.  
 
Allowable changes requested after December 31, 2019, will be effective the first of the month after 
the request is received per program policy.   All Enrollment Forms must be signed by the 
Enrollee (Retiree, Survivor or LTD Participant); forms signed by a covered family member 
will not be accepted.   
 
The following options are available to you for January 1:   
 

 You may keep your current plan as long as you remain eligible (no action required).   
 

 You may make a plan change as follows: 
o If you are enrolled in Advantage 65—Medical Only and have not previously elected the 

Dental/Vision option, you may add Dental/Vision coverage one time and terminate it 
one time.  Once you have terminated Dental/Vision coverage, you may not add it again.  

 

 Retirees, Survivors and LTD Participants may cancel a family member’s coverage at any time 
on a prospective basis (going forward).  However, once family members of a Medicare-eligible 
participant have been cancelled, they may only be added within 60 days of the occurrence of 
an allowable qualifying mid-year event (e.g., loss of eligibility for other group coverage) that is 
consistent with the addition.   Medicare-eligible Enrollees do not have an annual Open 
Enrollment opportunity. Non-Medicare eligible covered family members may not make an 
Open Enrollment election to increase membership. 

 

 All Medicare-eligible covered family members (e.g., retiree and spouse) may have separate 
plan elections, but only the Enrollee can request a change.   

 

 State coverage as an Enrollee may be cancelled completely, but you will not have an 
opportunity to return to the program at any time in the future.  This will also result in the 
cancellation of any covered family members. 

 
NOTE:  Medical-Only Plan participants may not enroll in any state-program-sponsored Medicare-
coordinating plan that includes outpatient prescription drug coverage. 
 
 

 

For Your Information… 
 
 

 Are there fitness benefits available under the Advantage 65 Plans? 

 

None of the state program’s Medicare-coordinating plans currently provide any fitness benefits such as fitness programs, 
memberships or general exercise equipment. In response to some participants who have asked about adding this type of 
benefit to the program, the Department of Human Resource Management’s Office of Health Benefits (the Department) 
investigated programs that are offered under other plans and found the following: 
 

 Even though the utilization of fitness programs is generally low, there would be an additional premium cost to 
ALL participants to add this type of benefit.   If this benefit were offered as a stand-alone option, enrollment 
would generally be limited to those who would actually use the benefit.  Since retiree group participants pay the 
full cost of their coverage, it would result in a premium cost that would basically be the full cost of the benefit.  
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 The provider network for the program is not fully developed in all areas where participants reside, so not all 
participants in the state program would have convenient access to a participating provider even though all 
participants would be sharing in the cost. 

 
The Department considers very carefully any benefit change that increases the premium cost to retirees who pay the full 
cost of coverage.  At this time, the additional premium cost, along with the network deficiencies in some areas, 
suggested that this was not a good enhancement for all participants. 
 
Anthem does offer some fitness program discounts that is available to ALL members, regardless of plan or product.  
Because SpecialOffers is an online only program, members can only redeem the discounts by logging in to the member 
portal first, then clicking on the link for the discount they want to use. This is especially important because if a member 
does not click the link on the discounts page, they will not be recognized as eligible for the discount.  SpecialOffers is not 
a reimbursement program so members cannot purchase a service or goods on their own, outside of the links on the 
discounts page, and then submit to Anthem for reimbursement. A summary of discount programs is included with this 
booklet. 

 

 Reminder to Non-Annuitant Survivors  
 

Non-Annuitant Survivors are family members of employees or retirees who were covered under the State Health Benefits 
Program at the time of the employee’s or retiree’s death but are not beneficiaries of a VRS survivor annuity.  There are 
specific eligibility guidelines for these participants, as follows: 
 

 Non-annuitant surviving spouses may be covered until remarriage or obtaining alternate health insurance 
coverage.  Coverage will be terminated at the end of the month in which the loss-of-eligibility event occurs.  
There is no Extended Coverage/COBRA available to Non-Annuitant Surviving Spouses who lose eligibility for 
the program. 

 Non-annuitant surviving children may be covered until the end of the year in which they turn age 26, and if they 
meet the eligibility criteria for an adult incapacitated dependent, they may be covered after age 26 until they are 
no longer incapacitated (see eligibility criteria for adult incapacitated children in Member Handbooks).  They will 
lose coverage at the end of the month in which their loss-of-eligibility event occurs, but they may be offered 
Extended Coverage/COBRA due to losing dependent child status.  

 Non-Annuitant Survivors may not increase membership. 
 

 Can I enroll in a Medicare Advantage Plan?   
 
The state program’s Medicare-coordinating plans specifically exclude services or supplies that are received through 
Medicare Advantage Plans, so enrolling in a Medicare Advantage Plan will generally result in loss of benefits under the 
state program’s Medicare-coordinating plans.  State program participants may terminate their state program Medicare-
coordinating coverage prospectively at any time (no return to the program).  If you wish to enroll in a Medicare Advantage 
Plan, consider cancelling your coverage in the state program.   (This would also result in termination of any covered 
family members.)  If you enroll in a Medicare Advantage Plan and do not cancel your state coverage, consider carefully 
whether you wish to continue paying for coverage that may provide minimal, if any, medical benefits.  Please note that 
the Advantage 65 Plans are not Medicare Advantage plans. 
 
A new plan year and Medicare enrollment period are good times to review all plan options available to you as a Medicare 
beneficiary.  There could be a plan outside of the state program that better meets your needs, either in types of benefits, 
cost levels or both.  However, be sure that you understand the impact of enrolling in other plans if you still want to keep 
your state plan coverage.   Some things to think about and compare include: 
 

 Premium cost  
 Benefits 
 Out-of-pocket expenses such as deductible, copayments, or coinsurance  

 

 Will I get a new Member Handbook for 2020? 
 
A new Medicare-Coordinating Plans Member Handbook is being finalized for printing.   Until you receive your new 
handbook, continue to use your existing handbook, applicable insert, amendments, and this notice as your description of 
coverage.   Following is a link to all of those materials on line: 

www.dhrm.virginia.gov/healthcoverage/planhandbooks (click on “Medicare Retirees”) 

 
 
 

 

http://www.dhrm.virginia.gov/healthcoverage/planhandbooks
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 What resources are available for information about the State Retiree 
Health Benefits Program? 

 
In addition to your Benefits Administrator and your Member Handbook (and insert if applicable), there are many 
resources available at the Department of Human Resource Management’s web site to provide information to retiree 
group participants about their State Retiree Health Benefits Program coverage.   Go to:  
 

www.dhrm.virginia.gov/hbenefits/retirees/medicareretiree.html 

 
 

 How does Medicare eligibility prior to age 65 affect program 
participation?  

 
When an Enrollee (Retiree, Survivor, LTD participant) or a covered family member becomes eligible for Medicare prior to 
age 65, an enrollment form should be submitted immediately to elect a Medicare-coordinating plan. While this letter is 
being directed to Enrollees already in Medicare-coordinating plans, this information is provided to ensure that other 
covered family members who may be in non-Medicare plans are also moved to Medicare-coordinating coverage 
immediately upon eligibility.  It is the responsibility of the Enrollee to ensure adherence to this provision.  Failure to do so 
may result in significant coverage deficits. 
 
This is an important provision of the State Retiree Health Benefits Program.  All participants who are eligible for 
Medicare, regardless of age, must enroll in both Parts A and B (Original Medicare) in order to get the full benefit of any 
state program Medicare-coordinating plan since Medicare becomes the primary payer of claims for those who are no 
longer covered based on current employment.      
 
If it is determined that a retiree group participant is eligible for Medicare and has not enrolled in a Medicare-coordinating 
plan, he or she will be placed in the Advantage 65 with Dental/Vision plan immediately.  If participants have declined 
Medicare coverage, it could result in a delay in enrollment and a critical gap in coverage until Medicare goes into effect. 
The state program will not pay any claims that should have been paid by Medicare had the participant been properly 
enrolled in Medicare coverage.  The state program tracks Medicare eligibility due to age and can generally identify 
eligibility prior to age 65, but it is in the best interest of the Enrollee to report eligibility as soon as it is determined.  
 
 What happens if I fail to pay my premium? 
 
Plan participants are responsible for timely payment of their monthly premiums (either through retirement benefit 
deduction or by direct payment to the billing administrator).  Monthly premiums that remain unpaid for 31 days after the 
due date will be processed for termination of coverage.  Once an Enrollee and his/her family members have been 
terminated for non-payment of premiums, re-enrollment in the program is at the discretion of the Department of Human 
Resource Management.  
 
Direct-bill participants may enroll to have an automatic deduction of their monthly premium from their bank accounts and 
may make payments on line or by phone.  Contact Anthem for more information.  Participants are responsible for 
understanding their premium obligation and for notifying the program within 60 days of any qualifying mid-year event that 
affects eligibility and/or membership level.  Premium overpayments due to failure of the Enrollee (Retiree, Survivor, LTD 
Participant) to advise the program of membership reductions may result in loss of the overpaid premium amount.  
 

 What should I do if my address changes?   
 
Was this package forwarded to you from an old address?  If so, be sure to contact your Benefits Administrator 
immediately to make an address correction.  Failure to update your address can result in missing important information 
about your health benefits program.  The Department of Human Resource Management will not be responsible for 
information that participants miss because their address of record has not been corrected.  The Department’s only 
means of communicating important information to retiree group enrollees is through the mail.  Please let your Benefits 
Administrator know when you move!   

 
 
 

http://www.dhrm.virginia.gov/hbenefits/retirees/medicareretiree.html
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 How can I get information about HIPAA Privacy Protections?

The Office of Health Benefits Notice of Privacy Practice describes how the health plan can use and disclose your health 
information and how you can get access to this information.  Participants can obtain a copy of the privacy notice at 
www.dhrm.virginia.gov. 

 Who is my Benefits Administrator?

If you have questions about eligibility and enrollment, contact: 
If You Are A: Contact This Benefits Administrator 

Virginia Retirement System Retiree/Survivor or 
a VSDP Long Term Disability Program Enrollee 

The Virginia Retirement System 
1-888-827-3847 
www.varetire.org 

Local or Optional Retirement Plan Retiree/ 
Survivor or a non-VSDP LTD participant 

Your Pre-Retirement Agency Benefits Administrator 

Non-Annuitant Survivor (surviving spouse or 
child of an employee or retiree—not receiving a 
VRS benefit) 

The Department of Human Resource Management 
1-888-642-4414 
www.dhrm.virginia.gov 

NOTE:  Receipt of benefit-specific information in this package does not guarantee those 
benefits.  In family groups with multiple Medicare-eligible family members, Enrollees will 
receive information about all plans within their family group.  (For example, if you are in a 
plan without dental and vision coverage, but you are covering a family member in a plan 
that includes dental and vision, you will receive dental and vision information.)  

http://www.dhrm.virginia.gov/
http://www.varetire.org/


The Commonwealth of Virginia’s State and Local Health Benefits Programs (the "Health Plan") 

complies with applicable Federal civil rights laws and does not discriminate on the basis of race, 

color, national origin, age, disability, or sex.   Our Nondiscrimination Notice lists the services 

available and how to file a complaint if you feel that the Health Plan has failed to provide these 

services or discriminated in another way. 

ATTENTION: If you need help in the language you speak, language assistance services are available 

to you free of charge. Send your request for language assistance to appeals@dhrm.virginia.gov or 

fax to 804-786-0356. 

Chinese: 

注意：如果你需要在你講的語言幫助，語言協助服務提供給您免費。發送您的語言協助

appeals@dhrm.virginia.gov~~V或傳真至804-786-0356請求。 

Arabic: 

تنبيه: إذا كنت بحاجة إلى مساعدة باللغة التي تتحدثها، فإن خدمات المساعدة اللغوية متوفرة لك مجانًا.

appeals@dhrm.virginia.gov أرسل طلبك للحصول على المساعدة اللغوية عبر البريد اإللكتروني إلى  

-786-804.أو عبر الفاكس إلى 0356

Persian: 

توجه: اگر شما نياز به کمک در زبان شما صحبت می کنند، خدمات کمک زبان در دسترس شما هستند رايگان می باشد. ارسال 

appeals@dhrm.virginia.gov~~Vدرخواست خود را برای کمک به زبان  .0356-786-804يا فکس به  

Amharic: 

አ ዳ ምጥ : አ ን ተ  የ ሚና ገ ሩ ት  ቋ ን ቋ  እ ር ዳ ታ  የ ሚፈ ልጉ  ከ ሆነ , የ ቋ ን ቋ  እ ር ዳ ታ  አ ገ ልግ ሎቶች  ከ ክ ፍ ያ  

ነ ፃ  ለ እ ር ስ ዎ  የ ሚገ ኙ  ና ቸው. 804-786-0356 ቋ ን ቋ  appeals@dhrm.virginia.gov~~V እ ር ዳ ታ  ወይም 

በ ፋክ ስ  ጥያ ቄ ዎ ን  ይላ ኩ . 

2019-20 Language Assistance Statement 
State Health Benefits Program

2019-20 Language Assistance Statement 8

Korean: 

Spanish: 
ATENCIÓN: Si necesita ayuda en el idioma que habla, servicios de asistencia lingüística están a su 

disposición de forma gratuita. Envíe su solicitud de asistencia lenguaje para 

appeals@dhrm.virginia.gov~~V o por fax al 804-786-0356. 

참고 : 사용하시는 언어에 대한 도움이 필요하실 경우, 언어 지원 서비스를 무료로 제공하고 있으니 

appeals@dhrm.virginia.gov 혹은 팩스 804-786-0356로 언어 지원 요청을 하여 주십시오. 

Vietnamese: 
Chú ý: Nếu bạn cần giúp đỡ trong ngôn ngữ bạn nói, các dịch vụ hỗ trợ ngôn ngữ có sẵn cho bạn miễn 

phí. Gửi yêu cầu để được hỗ trợ ngôn ngữ để appeals@dhrm.virginia.gov~~V hoặc fax 804-786-0356. 

mailto:appeals@dhrm.virginia.gov
mailto:appeals@dhrm.virginia.gov


Urdu: 

توجه فرمائیں: اگر آپ کو اپنی بولی جانے والی زبان میں مدد درکار ہے تو زبان میں مدد کی خدمات آپ کے لیے بالکل 
مفت دستیاب ہیں۔ 

زبان میں مدد کے لیے اپنی درخواستیں appeals@dhrm.virginia.gov پر بھیجیں یا 0356-786-804 
پر فیکس کریں۔ 

French: 

ATTENTION: Si vous avez besoin d'aide dans la langue que vous parlez, les services d'assistance 

linguistique sont à votre disposition gratuitement. Envoyez votre demande d'assistance linguistique 

pour appeals@dhrm.virginia.gov~~V ou par télécopieur au 804-786-0356. 

Russian: 

ВНИМАНИЕ: Если вам нужна помощь на языке вы говорите, переводческие услуги доступны 

бесплатно. Отправьте запрос о помощи языка к appeals@dhrm.virginia.gov~~HEAD=pobj~~V 

или по факсу 804-786-0356. 

Hindi: 

ध् यान दें: यदद आपको उस भाषा के िलए मदद की ज़रूरत ह,ै लिस भाषा में आप बात करते हैं, तो आपके िलए भाषा 

सहायता सेवाएं लनशुल् क में उिपब् ध हैं। भाषा की सहायता के िलए अपना अनुरोध appeals@dhrm.virginia.gov 

पर या फै कस के िलए 804-786-0356 पर भेिें। 

German: 

ACHTUNG: Wenn Sie in der Sprache sprechen Sie Hilfe benötigen, die Sprache Hilfeleistungen zur 

Verfügung stehen Ihnen kostenlos zur Verfügung. Senden Sie Ihre Anfrage für sprachliche 

Unterstützung zu appeals@dhrm.virginia.gov~~V oder Fax an 804-786-0356. 

Bengali: 

দষৃ্টি আকর্ষণ: আপষ্টি ভার্া আপষ্টি কথা বলতে সাহায্য প্রত াজি হ , োহতল ভার্া সহা ো সসবা ষ্টিখরচা আপিার
জিয উপলব্ধ. appeals@dhrm.virginia.gov~~V অথবা ফ্যাক্স ভার্া সহা ো 804-786-0356 করার জিয
আপিার অিুতরাধ পাঠাি.

Bassa: 

Dè ɖɛ nìà kɛ dyéɖé gbo: Ɔ jǔ ké m̀ [Ɓàsɔ́ɔ̀-wùɖù-po-nyɔ̀] jǔ ní, nìí, à wuɖu kà kò ɖò po-poɔ̀ɓɛ́ìn m̀

gbo kpáa. Ɖá 804-786-0353. 

Igo (Igbo): 

Ntị: Ọ bụrụ na ị chọrọ enyemaka na asụsụ ị na-asụ, asụsụ aka ọrụ dị ka ị n'efu. Send gị arịrịọ maka 

asụsụ aka appeals@dhrm.virginia.gov~~V ma ọ bụ faksị ka 804-786-0356. 

Yoruba: 

Akiyesi: Ti o ba nilo iranlọwọ ninu ede ti o sọrọ, ede iranlowo iṣẹ ni o wa wa si o free ti idiyele. Fi 

ìbéèrè rẹ fun ede iranlowo to appeals@dhrm.virginia.gov tabi Faksi to 804-786-0356. 

Filipino(Tagalog): 

Pansin: Kung kailangan mo ng tulong sa wikang nagsasalita ka, serbisyo ng tulong sa wika ay 

magagamit sa iyo nang walang bayad. Ipadala ang iyong kahilingan para sa tulong sa wika upang 

appeals@dhrm.virginia.gov~~V o fax sa 804-786-0356. 

92019-20 Language Assistance Statement

mailto:appeals@dhrm.virginia.gov
mailto:appeals@dhrm.virginia.gov


10A10443




