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Need to see a  
doctor right away?

Is it an emergency?
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“How can I find an Urgent Care 

center in my network right 

away?” Glad you asked. Be sure to 

download the Anthem Anywhere 

app from the App Store® or Google 

Play™, or visit anthem.com. Don’t 

have the app? Download now so 

it’s there when you need it fast!

“What if I wake up with a bad 

cold, and don’t want to leave 

my house for care. Any alterna-

tives?” Yes! Your plan covers LiveHealth Online – a 

fast and easy way to see a doctor from your smart-

phone, tablet or computer. And it’s the same cost as 

a PCP visit. Download the LiveHealth Online app now 

and you’ll be 

ready to use it 

next time you 

wake up with 

a cold, flu or 

other com-

mon medical 

condition. 

Did you know about 70% of emergency room (ER) visits are unnecessary? It costs 

you and your health plan a lot of money when you use the ER for care that can be 

provided in an Urgent Care center. Now it’s easier than ever to find a location near 

you. Most centers can treat sprains, cuts and many other conditions that need 

attention fast – and usually after business hours and on the weekend. They can 

also take x-rays and give stitches. Good to know when you take a spill off a bike, 

or slide in a little too fast at home plate.

Deciding where to go for care
Who usually provides care Average wait time and cost For these types of conditions

Emergency Room Doctors trained in  
emergency medicine

For non-emergencies: 
Highest cost 

Longest wait time

|| Chest pain or severe shortness of breath
|| Coughing up or vomiting blood
|| Sudden or unexplained loss of consciousness 
|| Symptoms feel life-threatening or disabling

Urgent Care Center Doctors who treat  
conditions that should be 

looked at right away,  
but aren’t life-threatening

Middle cost
Moderate wait time

|| Allergic reactions (minor)
|| Animal bites
|| Asthma (mild)
|| Back pain
|| Bumps, cuts, scrapes, rashes
|| Burns (minor)
|| Cold, cough and sore throat
|| Eye or ear pain or irritation

|| Headache (minor)
|| Nausea or diarrhea
|| Shots
|| Sinus pain and fever (minor)
|| Sprains and strains
|| Stitches
|| X-rays

LiveHealth Online Board-certified medical 
doctors including PCPs and 

pediatricians

Lowest cost  
(same as PCP visit)
Minimal wait time

|| Allergies
|| Cough and colds
|| Eczema, rashes and skin 

lesions
|| Fever

|| Flu
|| Heartburn
|| Sinusitis
|| Sore throat
|| Urinary tract infection

If it’s serious, sudden or severe –  
call 911 or go to the ER!

LiveHealth  
Online 
Quick and easy access  
to a doctor 24/7

LiveHealth Online Psychology 
An easy, convenient way to see a therapist or psychologist 
in just a few days

If you’re feeling stressed, worried, or having a tough time, you can 

talk to a licensed psychologist or therapist through video using 

LiveHealth Online Psychology. It’s easy to use, private and, in most 

cases, you can see a therapist within four days or less.3 All you  

have to do is sign up at livehealthonline.com or download the app  

to get started. The cost is similar to what you’d pay for an office 

therapy visit.

Make your first appointment — when it’s easy for you

}} Use the app or go to livehealthonline.com and log in. Select 

LiveHealth Online Psychology and choose the therapist  

you’d like to see.

}} Or, call LiveHealth Online at 1-844-784-8409 from 7 a.m.  

to 11 p.m.

}} You’ll get an email confirming your appointment.

Have you ever been at work and didn’t feel well? Maybe you  
had a fever or a sore throat but you didn’t have time to leave 
and see your doctor or go to urgent care. Now, with LiveHealth 
Online, you can see a board-certified doctor in minutes. 
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Just use your smartphone, tablet or computer with a webcam. 
It’s so convenient, almost 90% of people who’ve used it feel 
they saved two hours or more and would use it again in the 
future.1 Plus, online visits using LiveHealth Online are already 
part of your Anthem Blue Cross and Blue Shield benef ts.i  To 
start using LiveHealth Online, all you need to do is sign up at 
livehealthonline.com or download the app. 

Sign up for free today and get: 

1. 24/7 access to doctors. They can assess your condition, 
provide treatment options and even send a prescription to 
the pharmacy of your choice, if needed.2 It’s a great way to 
get care when your doctor isn’t available. 

2. Medical care when you need it. For things like the f u, al  
cold, sinus infection, pink eye, rashes, fever and more. 

3. Convenience. Since there are no appointments or long 
waits. In fact, most people are connected to a doctor in 
about 10 minutes or less. 

Doctors using LiveHealth Online typically charge $49 or less 
per visit, depending on your health plan. 

You might be able to skip the ER,  
and save yourself a lot of time and money.


