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Welcome 

Anthem Pharmacy Benefits 
•Educational Webinar 

•Thank you for joining. We will begin shortly. 
 

•Your phones are currently on mute.  Prior to the event, you may 
communicate with any one of the presenters by using the “Chat” feature 
located on the right-hand side of your screen. 

 
• If you experience technical difficulties with the 
•WebEx session please dial: 1-866-229-3239 

 

 



2 2 2 

Questions? 

Ask a question 
at any time by 
typing in the 
Q&A box 
located on the 
tool bar in the 
bottom right 
side of your 
screen.  



Pharmacy Benefits 
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Benefits at a Glance 
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Retail Pharmacy 

 Over 64,000 network pharmacies  

 99.8% of scripts are in Anthem’s network 

 Pharmacy costs go toward Out-of-Pocket limit 

  

  

  

  

  
  

Tier 
 

COVA Care* 
  

Retail 
(1 month) 

Home 
Delivery 
(3 months) 

 
1 Generic drugs  $15 $30 

 
2 Lower cost preferred brands $30 $60 

 
3 Higher cost brands $45 $90 

 
4 High cost Specialty brand $55 $110 

Diabetic supplies 
20% coinsurance, no 

deductible 

* COVA HDHP 20% coinsurance after deductible 
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 Three month supply for only  
two copays (or coinsurance) 

 
 Easy to get started online at 

anthem.com or by phone 
 

 Delivered safely to your 
doorstep 
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Home Delivery 
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• 33% average  savings on medications 

 
• Members more adherent with their 

medications 
 

• 99.99+% dispensing accuracy vs. 
98.3% at retail 
 

• 100% visual inspection by pharmacists 
 

         

The Value of Home Delivery 
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We coordinate care for members 
who use our specialty pharmacy. 
• Access to pharmacists and nurses 24/7 
• Support from disease-specific care teams 
• Encourage the most appropriate site of care 

 
Specialty Pharmacy 
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Compound Drugs 
 

• Effective July 1, 2015 coverage for an entire 
compound claim is based on the primary 
ingredient by cost: 
 
• Primary ingredient by cost must be FDA 

approved.   
• Bulk chemicals, re-packaged bulk powders, 

and select pharmaceutical adjuvants (e.g. 
“proprietary” base creams) are not FDA-
approved. 

 
• Complies with certificate language for coverage 

of FDA approved drugs. 
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Smoking Cessation Coverage 

• Under health care reform, certain FDA-
approved smoking cessation prescription 
drugs and many over-the-counter (OTC) 
nicotine replacement products  are 
covered at 100%. 
 

• All covered products (Rx and OTC) require 
a prescription from a doctor, must be 
filled at an in-network pharmacy, and are 
subject to labeled quantity limits.  
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Prescription smoking cessation drugs 

• Chantix 
• Buproban 150mg 
• Bupropion SR 150mg (generic Zyban) 

OTC nicotine replacement therapy 

• Nicotine gum (except brand 
Nicorrette) 

• Nicotine lozenges (except brand 
Commit) 

• Nicotine patch (except brands Habitrol 
& Nicoderm) 
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   Pharmacy Edits 

Program Program Description 

Step Therapy Encourages use of specific drugs to try when a 
customer begins therapy. 

Prior Authorization Ensures drugs are used appropriately as recommended 
by the FDA. 

Quantity Limits Establishes a maximum covered amount a customer  
may receive within a time period. 

Dose 
Optimization 

Members save money by changing from twice-daily 
dosing to  once-daily dosing.  



 Mobile ID card (medical + pharmacy) 
 Find a pharmacy 
 Search and view medications 
 Compare medication costs 
 Order home delivery refills  
 Check order status 
 Schedule dosing reminders 

Refill a script on-the-go: Mobile 
access to your prescription information 
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Pharmacy Benefits at anthem.com 



Questions? 
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Save the Date – Next Webinar 

Emergency Room Alternatives 
 

Thursday, September 17, 2015 
 

Anthem webinars will be held on the third Thursday of 
every other month at 1:00 pm eastern time 

  
Recordings will be made available  

on the DHRM website   



16 16 16 

Thank You for Joining Us! 

 
Your feedback counts!  

 
•Please be sure to complete the  

•quick online survey. 
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