LiveHealth Online
Educational Webinar

Thank you for joining. We will begin shortly.

Your phones are currently on mute. Prior to the event, you may
communicate with any one of the presenters by using the “Chat” feature
located on the right-hand side of your screen.

If you experience technical difficulties with the
WebEXx session please dial: 1-866-229-3239
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LiveHealth Online

Health care is now virtually everywhere.




The doctor is in ...
anytime, anywhere Ll

Gf COVAcare
COVA HDHP

....

s —y

LiveHealth Online is the trade name of Health Management Corporation, a separate
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.




Watch and learn

L —
“et's take alook
Inside the program
with this video.
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LiveHealth Online is the trade name of Health Management Corpbration, a separate
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.


http://cdn9.fliqz.com/dd5b7e2321a649a58794ecb240532c5a.mp4

Commonly treated

symptoms & conditions

Doctors consult with patients
on a variety of conditions,
including:

e Fever

» Sore throat

e Cough and colds

* Flu

» Urinary tract infections

e Sinusitis

» Allergies

 Eczema, rashes and skin
lesions

e Heartburn

~

LiveHealth Online is the trade name of Health Management Corporation, a separate
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.
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Activate your
LiveHealth Online |

benefit

LiveHealth Online is the trade name of Health Management Corporation, a separate
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.



Sign up and get started

\LH LoGm

ABOUT HOW IT WORKS HER PS WIDEOS MEWS AVAILABILITY

Go to
www.livehealthonline.com

KIDS SICK AT 3

_ _ IN THE MORNING?
Click Sign Up B et Rther o S
o Add dependents under

) Get Started ‘ If:irl Play the Video
age 18 to your profile >

o Dependents over age
18 and spouses/partners
create their own profile

THE DOCTORS ARE
ALWAYS IN.

[ SEE A DOCTOR ON YOUR COMPUTER
'— A OR MOBILE DEVICE AND GET
] ANSWERS NOW.

Quick and easy 8

LiveHealth Online is the trade name of Health Management Corporation, a separate
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.



http://www.livehealthonline.com/

The two-minute sign-up...

getting started is just that
fast

LY

ﬁ:‘ . LiveHealth

O NLINE

Last Name

A faster, easier way
to see a doctor

American Well makes it easy to talk to a doctor, Simply Sign Up
select a physician and connect. Just $49 per visit. Our

physicians are U.S. trained and board certified.

ssword

Already have an account? Log In

Learn More >

Easy sign-up

LiveHealth Online is the trade name of Health Management Corporation, a separate
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.




A confirmation iIs sent to
your email account

The email you
receive provides
instructions for
how to access
LiveHealth Online
through your
computer,
smartphone, or
tablet through our
mobile APP.

You’re registered!

Dear Michael Kerwin,

Thank you for enrolling in LiveHealth Online! You now have immediate and secure
access to doctors online, from the convenience of your home or work.

Visit now:

LiveHealth Online

To see a doctor now, visit the link above, choose a doctor whao
meets your needs, and connect immediately for a live
conversation.

Live Health

O N L
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LiveHealth Online is the trade name of Health Management Corporation, a separate
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.



Using LiveHealth
Online Is as easy as
1-2-3.

Once you’ve signed u

1

/

Begin your

Choose a doctor. .
consultation.

LiveHealth Online is the trade name of Health Management Corporation, a separate 1
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.



Choose a board certified
physician that’s right for

you

LiveHealth

O NLINE

| Home | My Health | My Providers | Assessments | Test My Computer | B2} |

Select a physician See a Doctor Now
licensed to practice
In the state where . I

y .
O u r e S I C a Your privacy is important to us. You must selact the log out button at the top of the screen before leaving this
website. Leaving the website without selecting the log out button could allow your session to stay open

Providers Practices

located —>

Minoti Para
Family Physician
drdrdedede

e

"CONNECT [WmJOTIE]

Provider Details

Minoti Parab
Family Physician
[IELE [0 Ratings] Available

Location: Charlotte, MNC 52 Send Secure Mse.
Languages: English

L T @, Add to Freferred

m

Learn more about
- - ) Online Conversation: $49.I]l]
each physician e

health needs. I want to look after vour acute and chronic issues
and develop a rapport with you and your family. My areas of

interest are woman's health and preventative medicine, How can
I help you today?

% video Welcome

QUALIFICATIONS

Education: University Callege Dublin, 2000

Internship: Dartmouth Family Practice

Residency: Dartrmouth Family Practice ~
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Let’s try it.

LiveHealth Online is the trade name of Health Management Corporation, a separate
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.




LiveHealth
O NLI E
Share the details of your
health history
lee Health Jeanne Tester My Account Help Log Dut
O NLINE
| Home [ My Health [ My Providers | Assessments | Test My Computer | s |
¢ Before You Begin
Complete your
h eal t h h I StO ry — > Complete Your Health History (optional)
This provider may decline your request for a conversation because your health history is not completed. Please take a moment to complete your health
history.
About This Conversation
| Minoti Parab
FAMILY PHYSICIAN
Frfrfrdrd [45 Ratings]
S h a'r e t h e reaS O n What would you like to d;t-.:uss_t;ay?
..
for your visit =™
Personal Information
The doctor is in! 13

LiveHealth Online is the trade name of Health Management Corporation, a separate
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.




Cost Is same as your
primary care office visit = COVA Care $25
coverage. = COVA HDHP $49

Personal Information

Enter your phone > e
number

Payment

Your Cost: $49.00

Enter your credit —
card information to
pay your cost share e oo
portion by Visa, e
MasterCard or I
Discover.
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See a doctor online

LiveHealth Online is the trade name of Health Management Corporation, a separate
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.




LiveHealth
5 c ONLINE
Prescriptions can be sent to
the drug store of your
choice
Pharmacy Information
Choose a
P h ar m aC y* IN state law limits the medications that can be prescribed during this visit. More Info
To receive prescriptions from this conversation, you must choose a pharmacy.
Video Options
Test your P
d evice [f you have a webcam, you can use standard video for this conversation or upgrade to
\ enhanced video on the next screen,
*Some state laws require a face- Test My Computer
to-face visit before allowing
prescriptions. To check
avalla_blllty n yourlstate, goto 15 your computer ready for your visit?
www.livehealthonline.com This test was last run on Wednesday, April 16, 2014
15

Another great time-saver

LiveHealth Online is the trade name of Health Management Corporation, a separate
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.




The doctor will see you

now!

Care is delivered
via two way high-
definition video. All
you'll need is:

e Aninternet
connection

* A computer with a
web cam and
microphone

e OraniOSor
Android mobile
phone or tablet

From your own home, 16

LiveHealth Online is the trade name of Health Management Corporation, a separate
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.

office, or anywhere



LiveHealth Online goes

where you go.

Subscriber information is
optional. However, if you
enter Health Plan, Subscriber
ID is required.

LiveHealth

O NLI NE

A yous P prmary subacrber]

The mobile experience is
easy too—our app is
available on both iOS and
Android devices.

=4 And You're In!

~.
~~o
~~
~|

P8 & o & @ .

LiveHealth Online is the trade name of Health Management Corporation, a separate
company providing telehealth services on behalf of Anthem Blue Cross and Blue 17
Shield.

Download the mobile app




LiveHealth Online

e Quick, flexible
doctors —anytime, any

lons with a choice of
e Quality care without se

Mnside of a
waiting room.

 Fast, secure way to get the most from your
benefits.

We wish you the best of health—and the best health care
options.

Thank you.

LiveHealth Online is the trade name of Health Management Corporation, a separate
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.



Save the Date — Next Webinar

Prescription Drug Benefits for COVA Care
& COVA HDHP

Thursday, July 16, 2015

Anthem webinars will be held on the third Thursday of
the month at 1:00 pm eastern time

Recordings will be made available
on the DHRM website

_ Anthem (%2 G dhrm
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Thank You for Joining Us!

Your feedback counts!

Please be sure to complete the
guick online survey.

wAnther 5a G dm
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