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Welcome 

LiveHealth Online 
•Educational Webinar 

•Thank you for joining. We will begin shortly. 
 

•Your phones are currently on mute.  Prior to the event, you may 
communicate with any one of the presenters by using the “Chat” feature 
located on the right-hand side of your screen. 

 
• If you experience technical difficulties with the 
•WebEx session please dial: 1-866-229-3239 
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Questions? 

Ask a question 
at any time by 
typing in the 
Q&A box 
located on the 
tool bar in the 
bottom right 
side of your 
screen.  
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LiveHealth Online 
Health care is now virtually everywhere.  

LiveHealth Online is the trade name of Health Management Corporation, a separate company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 
 

LiveHealth Online 
Health care is now virtually everywhere. 



LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 
 

The doctor is in … 
anytime, anywhere 
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Let’s take a look 
inside the program 
with this video. 

LiveHealth Online video 

Watch and learn  

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 

5 

http://cdn9.fliqz.com/dd5b7e2321a649a58794ecb240532c5a.mp4


Doctors consult with patients 
on a variety of conditions, 
including:  
 
• Fever 
• Sore throat 
• Cough and colds 
• Flu 
• Urinary tract infections 
• Sinusitis 
• Allergies 
• Eczema, rashes and skin 

lesions 
• Heartburn 

.  

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 

Commonly treated 
symptoms & conditions 
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 Activate your  
 LiveHealth Online 
 benefit  

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 

7 t sick! 



Go to 
www.livehealthonline.com  
 
Click Sign Up 
o Add dependents under 

age 18 to your profile 
 

o Dependents over age 
18 and spouses/partners 
create their own profile 

 

Quick and easy 

Sign up and get started 

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 
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http://www.livehealthonline.com/


Easy sign-up 

The two-minute sign-up… 
getting started is just that 
fast 

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 
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A confirmation is sent to 
your email account 

You’re registered!  
LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 

 
The email you 
receive provides 
instructions for 
how to access 
LiveHealth Online 
through your 
computer, 
smartphone,  or 
tablet through our 
mobile APP. 
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Once you’ve signed up, all you have to do is: 

1 2 3 

Sign-in. Choose a doctor. Begin your 
consultation.  

Using LiveHealth 
Online is as easy as 
1-2-3. 

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 11 
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Choose a board certified 
physician that’s right for 
you 

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 

 
Select a physician 
licensed to practice 
in the state where 
you’re physically 
located  
 
 
 
Learn more about 
each physician 
 
 

Let’s try it. 12 
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Share the details of your 
health history 

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 

 
 
Complete your 
health history 
 
 
 
 
 
Share the reason 
for your visit 

The doctor is in! 13 
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Cost is same as your 
primary care office visit 
coverage. 

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 

 
 
Enter your phone 
number 
 
 
 
Enter your credit 
card information to 
pay your cost share 
portion by Visa, 
MasterCard or 
Discover. 
  

See a doctor online 

 
 COVA Care   $25 
 COVA HDHP $49 
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Prescriptions can be sent to 
the drug store of your 
choice 

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 

Choose a  
Pharmacy* 
 
 
 
 
Test your  
device 
 
 
  

Another great time-saver 

*Some state laws require a face-
to-face visit before allowing 
prescriptions. To check 
availability in your state, go to 
www.livehealthonline.com  
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The doctor will see you 
 now! 

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 

Care is delivered 
via two way high- 
definition video. All  
you’ll need is: 
 
• An internet 

connection 
 
• A computer with a 

web cam and 
microphone 
 

• Or an iOS or 
Android mobile 
phone or tablet 

 
 
 
  

From your own home, 
office, or anywhere  
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Subscriber information is 
optional.  However, if you 
enter Health Plan, Subscriber 
ID is required.  

Find a Provider 

And You’re In! 
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LiveHealth Online goes 
where you go.  

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Anthem Blue Cross and Blue 
Shield. 

 
The mobile experience is 
easy too—our app is 
available on both iOS and 
Android devices.  
 
 
  

LiveHealth 
Online 

Download the mobile app 



LiveHealth Online 

• Quick, flexible connections with a choice of  
doctors —anytime, anywhere.  

• Quality care without seeing the inside of a 
waiting room.  

• Fast, secure way to get the most from your 
benefits.  
 

We wish you the best of health—and the best health care 
options.  

 Thank you.  

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 18 
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Save the Date – Next Webinar 

Prescription Drug Benefits for COVA Care 
& COVA HDHP 

 

Thursday, July 16, 2015 
 

Anthem webinars will be held on the third Thursday of 
the month at 1:00 pm eastern time 

  
Recordings will be made available  

on the DHRM website   



20 20 20 

Thank You for Joining Us! 

•Your feedback counts!  
 

•Please be sure to complete the  
•quick online survey. 
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