
 

 

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO pr oducts underwrit ten by HMO Colorado, Inc. In 
Connect icut: Anthem Health Plans, Inc.  In Georg ia:  Blue Cross and Blue Shield of Georg ia, Inc. In Ind iana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of  
Kentucky, Inc. In Maine: Anthem Health Plans of  Maine, Inc. In Missouri (exclud ing 30 count ies in the Kansas City area):  Righ tCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® 
Life Insurance Company (HALIC), and HMO Missouri, Inc.  RIT and certain aff iliates administer non -HMO benef its underwritten by HALIC and HMO benef its underwrit ten by HMO 
Missouri, Inc.  RIT and certain aff iliates only provide administrat ive servi ces for self -funded plans and do not underwrite benef its.  In Nevada: Rocky Mountain Hospital and Medical 
Service, Inc.  HMO products underwrit ten by HMO Colorado, Inc.,  dba HMO Nevada. In New Hampshire: Anthem Health Plans of New H ampshire, Inc. In Ohio:  Community Insurance 
Company. In Virg inia Anthem Health Plans of Virg inia,  Inc. t rades as Anthem Blue Cross and Blue Shield in Virg inia, and its s ervice area is all of  Virg inia except for the City of Fairfax, 
the Town of Vienna, and the area east of State Rou te 123. In Wisconsin:  Blue Cross Blue Shield  of Wisconsin (BCBSWi), which  underwrites or administers the PPO  and indemnity 
policies;  Compcare Health Services Insurance Corporat ion (Compcare),  which underwrites or administers the HMO policies;  and  Compcare and BCBSWi collect ively,  which underwrite or 
administer the POS policies.  Independent licensees of the Blue Cross and Blue Shield  Associat ion. ®ANTHEM is a reg istered trademark of Anth em Insurance Companies, Inc.  The Blue 
Cross and Blue Shield names and symbols are reg istered marks of  the Blue Cross and Blue Shield Associat ion.   
 
11892ANMEN 10/12 
 

Dear Participant First Name, 

This letter is to inform you of an incident involving potentially compromised Elite Visa® Benefit 

Cards and the steps that we are currently taking on your behalf. Anthem Blue Cross and Blue 

Shield (Anthem) was informed of a suspected security breach of a U.S. third party retailer’s 

payment services provider’s network. This suspected breach took place between September 3, 

2014 and October 8, 2014. 

Your card may not have been affected. However we are replacing all cards as a precaution.  Here 

are the steps we are taking: 

 

 You will receive a new Elite Benefit Card within 10 business days.  

 Your old benefit card will be deactivated 10 days from the date of this letter.  

 If you have dependents in your home who have benefit cards, not everyone may receive 
a new card. Only potentially compromised cards will be replaced. 

When you receive your new Elite Benefit Card, activate it immediately and then destroy your 

old card. If the old card you have was deactivated because of unresolved or ineligible 

transactions, those transactions must be cleared before the new card can be used.  

Anthem will continue to monitor this event, and we encourage you to keep a close eye on your 

Anthem account. Please review your monthly statements and online account for potential 

fraudulent activity. If you suspect fraud, contact us at 877-451-7244, Monday through Friday from 

7 a.m. to 7 p.m. (CT). 

Thank you for your patience as we resolve this matter, and we’re sorry if this caused confusion or 

inconvenience. We are committed to providing you with secure services and continuing to 

safeguard your Anthem account.  

Sincerely,   

 

Anthem Participant Services 

 

 
 
 
 
 
 
 
 
Anthem Blue Cross and Blue Shield                       anthem.com 
 
 
 
The service is administered by CONEXIS, an independent company. 


