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Your doctor’s practice, Mid-Atlantic Women’s Care, is 
leaving our plan on November 1, 2017   
 
Recently, Mid-Atlantic Women’s Care notified us that they plan to end their contract with us. We 
are continuing negotiations, but should this change take place, we want you to know how this 
could impact you and your family starting on November 1, 2017.  
 
If you continue to visit Mid-Atlantic Women’s Care on or after November 1, services you receive 
there will not be covered, if your plan doesn’t include benefits for doctors who aren’t in the plan. 
If your plan does include such benefits, your cost for these services may be higher. To avoid 
this, we encourage you to consider choosing a new doctor in your plan.  
 
Beginning November 1, Anthem may send payment directly to you depending on your plan and 
the type and location of services you receive from Mid-Atlantic Women’s Care. You will be 
responsible for paying the doctor. Also, Mid-Atlantic Women’s Care may choose to bill you for 
more than the amount Anthem pays.  
 
You can find a new obstetrics and gynecology doctor on anthem.com or by calling the number 
on the back of your member ID card. You can also receive routine gynecological care from your 
primary care doctor. Of course, in a true emergency, your benefits will cover care from the 
nearest hospital or emergency facility, even if they aren’t in your plan.  
 
You may not have to change doctors if you’re pregnant.   
If you are in your second or third trimester of pregnancy, and the obstetrician has been 
providing pregnancy-related care, you may continue receiving services with Mid-Atlantic 
Women’s Care. This includes pre- and post-natal care, diagnostic testing such as an ultrasound 
and fetal monitoring, and hospital care. If you are in your second or third trimester, we will also 
notify your obstetrician about any special authorizations for your care. Mid-Atlantic Women’s 
Care may choose to bill you for more than the amount Anthem pays. If your doctor leaves the 
plan as scheduled, you are not obligated to continue care with Mid-Atlantic Women’s Care.     
 



 
 
 
It’s important we treat you fairly  
That’s why we follow federal civil rights laws in our health programs and activities. We don’t discriminate, 
exclude people, or treat them differently on the basis of race, color, national origin, sex, age or disability. 
For people with disabilities, we offer free aids and services. For people whose primary language isn’t 
English, we offer free language assistance services through interpreters and other written languages. 
Interested in these services? Call the Member Services number on your ID card for help (TTY/TDD: 
711). If you think we failed to offer these services or discriminated based on race, color, national origin, 
age, disability, or sex, you can file a complaint, also known as a grievance. You can file a complaint with 
our Compliance Coordinator in writing to Compliance Coordinator, P.O. Box 27401, Richmond, VA 
23279 or by email to compliance.coordinator@anthem.com. Or you can file a complaint with the U.S. 
Department of Health and Human Services, Office for Civil Rights at 200 Independence Avenue, SW; 
Room 509F, HHH Building; Washington, D.C. 20201 or by calling 1-800-368-1019 (TDD: 1-800-537-
7697) or online at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf. Complaint forms are available at 
http://www.hhs.gov/ocr/office/file/index.html.  
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Members impacted 
Members in the Hampton Roads area who are enrolled in the following Anthem participating 
(PAR)/Preferred Provider Organization (PPO) plans and Anthem HealthKeepers plans may be 
impacted if Mid-Atlantic Women’s Care leaves our plan on November 1:  
 

o Anthem’s PAR/PPO plans, including the Blue Cross and Blue Shield Service Benefit 
Plan (also called the Federal Employee Program® or FEP)  

o HealthKeepers Inc.’s Anthem HealthKeepers plans and Anthem HealthKeepers Plus 
(Medicaid/FAMIS) plans 

o HealthKeepers plans purchased on or off the Health Insurance Marketplace (also known 
as the exchange) 

o Medicare Advantage plans  
 
Looking ahead 
We will continue discussions with Mid-Atlantic Women’s Care in hopes of reaching an 
agreement before November 1. We want you to be informed so you can make the best decision 
for you and your family which may include choosing a new doctor in your plan.  
 
Visit us online at http://group.anthem.com/Mid_Atlantic_Womens_Care for information 
about the change and to address any questions you may have.   
 
If you want to talk it over, give us a call at the Member Services number on your ID card. 
 
Sincerely,  
 
 
 
Jeff Ricketts 
President and General Manager, Virginia 
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