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MyActiveHealth Portal Now Available for Premium Reward Information 
 

All state employees and non-Medicare-eligible retiree group participants 
eligible for state health coverage may now access the 
MyActiveHealth.com/cova portal for information about the Premium 
Reward requirements for the plan year beginning July 1, 2015.  Access 
also applies to enrolled spouses. The portal contains links to the online 
health assessment and the Physician Results Form for submitting 
biometric screening results. See the screen shot at left.    
 
Spouses who are not currently covered under a state health plan must 
contact ActiveHealth at 866-938-0349 for assistance with completing 
the requirements.  Those who are eligible but do not have Internet 
access may contact ActiveHealth at 866-938-0349 for assistance in 
completing the requirements. 
 

 
 

Premium Reward Requirements 
 
Only the employees/retirees and their spouses who are actually enrolled in COVA Care or COVA HealthAware on 
July 1, 2015 are eligible to receive a Premium Reward.   The Premium Reward requirements for the 2015-2016 plan 
year are attached.   These requirements also will be included in the upcoming Spotlight newsletter and non-Medicare 
retiree notification that will be mailed for Open Enrollment.  
 
If the requirements are not completed by June 30, 2015, eligible members enrolled effective July 1, 2015 can 
complete the health assessment and/or the biometric screening through May 31, 2016.  The Premium Reward for the 
member will be effective the first of the month after both requirements are completed, submitted and accepted.   
Members whose coverage is effective after July 1, 2015, will not qualify for Premium Rewards for the 2015-2016 plan 
year.   

 
Save the Date for the Next Anthem Benefits Administrator Webinar, Thursday, April 16 
 
Get a refresher on the COVA Care buy-up options and the Blue Card program for care outside of Virginia 
and the U.S. 

 
 

COVA – Optional Dental, Vision and Out-of-Network Buy Ups & Blue Card 
Thursday, April 16, 2015:  1:00 pm EST (12:00pm CST, 10:00 am PST) 

Event Password:  Health 
Event number: 827 937 633 

Event address: https://anthemevents.webex.com/anthemevents/onstage/g.php?d=827937633&t=a 
 

Special Note:  There will be no webinar in May due to Open Enrollment activities.  However, DO mark 
your calendar for Thursday, June 18 from 1-1:30 for Anthem’s next webinar.   
 
 

Please do not reply to this e-mail.  You may send inquiries to the Office of Health 
Benefits mailbox at ohb@dhrm.virginia.gov. 
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