
HEALTH BENEFITS E-NEWS  
Department of Human Resource 
Management                                                                     
Office of Health Benefits 

 
May 13, 2014 
 
 
Finding the Kaiser Permanente HMO Service Area 
 
Kaiser Permanente has moved its service area zip codes to a new location on its Commonwealth-dedicated 
website.  It is much easier now to find the zip code list. 
 
Simply visit the Kaiser Permanente website at http://my.kp.org/commonwealthofvirginia/. Once on the home 
page, click on “View Your Plan Options” and then scroll to the end of the page and select “Zip Codes We 
Serve.”  A list of zip codes will appear that may be downloaded and printed from the website. 
 
Screen shots to assist you are below.  Contact Kaiser at 1-800-777-7902 if you or your agency’s employees 
have questions. Finding the Kaiser Service area will be a question and answer in an upcoming Health 
Benefits Update sent to employees eligible for health care. 
 

 
 
 
Please do not reply to this e-mail.  You may send inquiries to the Office of Health Benefits 
mailbox at ohb@dhrm.virginia.gov. 
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