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• Log in to your Aetna member website

• Click on Find Care & Pricing section.

Logging in 
to find care
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• Type the procedure you are searching 
for in the search bar and indicate a 
location for the search. 

• Click on Procedures and then select the 
appropriate result from the list to display 
the providers who perform the 
procedure.

Searching for a 
procedure
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Choosing 
procedures & 

activating rewards
• You will see a list of providers and the 

estimated costs associated with each.*

• If the cost of the procedure at any given 
location falls below the predetermined 
amount and is eligible for a reward**, you 
will see a button under the estimate cost 
stating ACTIVATE UP TO ___ REWARD.***

• Click on the button to activate the reward 
for the procedure.

*The costs of procedures listed are estimates. 
**Reward amounts vary by procedure between $25 and $75.
***Cost estimates may not display for certain providers and are therefore not eligible for a rewardable service.
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Confirming email  
to activate rewards

• Click Confirm Email for Rewards.

• Enter and confirm your preferred email 
address, then click Activate Rewards to 
activate the reward.

User experiences demonstrated are subject to change. 
All names and other identifying information are fictional. 

abc123@guest.com

abc123@guest.com

from your employer.

1. Confirm your email so we know where to send reward information. This email will only be 
used for rewards and can be different from the one on file for your Aetna account.

reward is earned.
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Earning rewards: 
Next steps 

confirmation email

• You will receive a confirmation email from 
ProgramSupport@aetnainformedrewards.com 
outlining the next steps to earn your reward.

Member,
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Earning rewards:
Processed claim 

confirmation email

• Once your claim has been processed, you will 
receive a confirmation email from 
ProgramSupport@aetnainformedrewards.com.

• If you are an active employee, you will soon see 
your reward reflected in your paycheck. Other 
participants will receive a check in the mail from 
your employer. Please contact your employer with 
any questions regarding receiving your reward.

Member,
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Rewardable 
services

• Reward amounts vary by 
service. Refer to the chart on 
the right to see how much you 
can earn for each type of 
eligible service.
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